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Foreword

374$8,!.$3&,.*&',"0&'($4*5'&"6',"0&$+0*$7,'&)'*)"6',"0&9$"#$'$20*()2").$+.).*',"0&$0+$&',"0&'($#,'&)'*)#$
-0)".#$8374$=.=-.*$-0)".#9@$ !.$20*`$0+$1*.1'*"&5$ 3&,.*&',"0&'($7,'&)'*)#$ "#$&0*='((B$;'**".)$0<,$
,!*0<5!$ 374$ ,.;!&";'($ ;0==",,..#@$ D';!$=.=-.*$ -0)B$ "&,.*.#,.)$ "&$ '$ #<-a.;,$ +0*$2!";!$ '$ ,.;!&";'($
;0==",,..$ !'#$ -..&$ .#,'-("#!.)$ !'#$ ,!.$ *"5!,$ ,0$ -.$ *.1*.#.&,.)$ 0&$ ,!',$ ;0==",,..@$ 3&,.*&',"0&'($
0*5'&"6',"0&#:$ 50/.*&=.&,'($ '&)$ &0&F50/.*&=.&,'(:$ "&$ ("'"#0&$2",!$ 374:$ '(#0$ ,'`.$ 1'*,$ "&$ ,!.$20*`@$
374$ ;0(('-0*',.#$ ;(0#.(B$2",!$ ,!.$ 3&,.*&',"0&'($ D(.;,*0,.;!&";'($ C0=="##"0&$ 83DC9$ 0&$ '(($=',,.*#$ 0+$
.(.;,*0,.;!&";'($#,'&)'*)"6',"0&@

 !.$ 1*0;.)<*.#$ <#.)$ ,0$ )./.(01$ ,!"#$ )0;<=.&,$ '&)$ ,!0#.$ "&,.&).)$ +0*$ ",#$ +<*,!.*$='"&,.&'&;.$ '*.$
).#;*"-.)$"&$,!.$374d3DC$]"*.;,"/.#:$M'*,$J@$3&$1'*,";<('*$,!.$)"++.*.&,$'11*0/'($;*",.*"'$&..).)$+0*$,!.$
)"++.*.&,$,B1.#$0+$374$)0;<=.&,#$#!0<()$-.$&0,.)@$ !"#$)0;<=.&,$2'#$)*'+,.)$"&$';;0*)'&;.$2",!$,!.$
.)",0*"'($*<(.#$0+$,!.$374d3DC$]"*.;,"/.#:$M'*,$H$8#..$222@"#0@0*5d)"*.;,"/.#).

?,,.&,"0&$"#$)*'2&$,0$,!.$10##"-"(",B$,!',$#0=.$0+$,!.$.(.=.&,#$0+$,!"#$)0;<=.&,$='B$-.$,!.$#<-a.;,$0+$
1',.&,$*"5!,#@$374$#!'(($&0,$-.$!.()$*.#10&#"-(.$+0*$").&,"+B"&5$'&B$0*$'(($#<;!$1',.&,$*"5!,#@$].,'"(#$0+$'&B$
1',.&,$*"5!,#$").&,"%".)$)<*"&5$,!.$)./.(01=.&,$0+$,!.$)0;<=.&,$2"(($-.$"&$,!.$3&,*0)<;,"0&$'&)d0*$0&$
,!.$374$("#,$0+$1',.&,$).;('*',"0&#$*.;."/.)$8#..$222@"#0@0*5d1',.&,#).

?&B$,*').$&'=.$<#.)$"&$,!"#$)0;<=.&,$"#$"&+0*=',"0&$5"/.&$+0*$,!.$;0&/.&".&;.$0+$<#.*#$'&)$)0.#$&0,$
;0&#,",<,.$'&$.&)0*#.=.&,@

Y0*$'&$.Z1('&',"0&$0&$,!.$=.'&"&5$0+$374$#1.;"%";$,.*=#$'&)$.Z1*.##"0&#$*.(',.)$,0$;0&+0*=",B$'##.##=.&,:$
'#$2.(($'#$"&+0*=',"0&$'-0<,$374O#$')!.*.&;.$,0$,!.$e0*()$ *').$4*5'&"6',"0&$8e 49$1*"&;"1(.#$"&$,!.$
 .;!&";'($P'**".*#$,0$ *').$8 P 9$#..$,!.$+0((02"&5$Nb^f$222@"#0@org/isod+0*.20*)@!,=(.

 !.$ ;0==",,..$ *.#10&#"-(.$ +0*$ ,!"#$ )0;<=.&,$ "#$  .;!&";'($ C0==",,..$ 374d C$ HIW:$ Environmental 
management, Subcommittee SC 1, Environmental management systems.

 !"#$ ,!"*)$ .)","0&$ ;'&;.(#$ '&)$ *.1(';.#$ ,!.$ #.;0&)$ .)","0&$ 8374$ JSIIJfHIIS9:$ 2!";!$ !'#$ -..&$
,.;!&";'((B$*./"#.)@
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Introduction

0.1   Background

?;!"./"&5$'$-'('&;.$-.,2..&$,!.$.&/"*0&=.&,:$#0;".,B$'&)$,!.$.;0&0=B$"#$;0&#").*.)$.##.&,"'($,0$=..,$
,!.$&..)#$0+$,!.$1*.#.&,$2",!0<,$;0=1*0="#"&5$,!.$'-"(",B$0+$+<,<*.$5.&.*',"0&#$,0$=..,$,!."*$&..)#@$
7<#,'"&'-(.$)./.(01=.&,$'#$'$50'($"#$';!"./.)$-B$-'('&;"&5$,!.$,!*..$1"(('*#$0+$#<#,'"&'-"(",B@

70;".,'($.Z1.;,',"0&#$+0*$#<#,'"&'-(.$)./.(01=.&,:$,*'&#1'*.&;B$'&)$';;0<&,'-"(",B$!'/.$./0(/.)$2",!$
"&;*.'#"&5(B$ #,*"&5.&,$ (.5"#(',"0&:$ 5*02"&5$ 1*.##<*.#$ 0&$ ,!.$ .&/"*0&=.&,$ +*0=$ 10((<,"0&:$ "&.+%";".&,$
<#.$0+$*.#0<*;.#:$"=1*01.*$2'#,.$='&'5.=.&,:$;("=',.$;!'&5.:$).5*')',"0&$0+$.;0#B#,.=#$'&)$(0##$0+$
-"0)"/.*#",B@

 !"#$ !'#$ (.)$ 0*5'&"6',"0&#$ ,0$ ')01,$ '$ #B#,.=',";$ '11*0';!$ ,0$ .&/"*0&=.&,'($ ='&'5.=.&,$ -B$
"=1(.=.&,"&5$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=#$2",!$,!.$'"=$0+$;0&,*"-<,"&5$,0$,!.$.&/"*0&=.&,'($
1"(('*$0+$#<#,'"&'-"(",B@

0.2   Aim of an environmental management system

 !.$1<*10#.$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$"#$,0$1*0/").$0*5'&"6',"0&#$2",!$'$+*'=.20*`$,0$1*0,.;,$,!.$
.&/"*0&=.&,$'&)$*.#10&)$,0$;!'&5"&5$.&/"*0&=.&,'($;0&)","0&#$"&$-'('&;.$2",!$#0;"0F.;0&0=";$&..)#@$
3,$#1.;"%".#$*.A<"*.=.&,#$,!',$.&'-(.$'&$0*5'&"6',"0&$,0$';!"./.$,!.$"&,.&).)$0<,;0=.#$",$#.,#$+0*$",#$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

?$#B#,.=',";$'11*0';!$,0$.&/"*0&=.&,'($='&'5.=.&,$;'&$1*0/").$,01$='&'5.=.&,$2",!$"&+0*=',"0&$
,0$-<"()$#<;;.##$0/.*$,!.$(0&5$,.*=$'&)$;*.',.$01,"0&#$+0*$;0&,*"-<,"&5$,0$#<#,'"&'-(.$)./.(01=.&,$-Bf

g$ 1*0,.;,"&5$,!.$.&/"*0&=.&,$-B$1*./.&,"&5$0*$=","5',"&5$')/.*#.$.&/"*0&=.&,'($"=1';,#h

g$ =","5',"&5$,!.$10,.&,"'($')/.*#.$.++.;,$0+$.&/"*0&=.&,'($;0&)","0&#$0&$,!.$0*5'&"6',"0&h

g$ '##"#,"&5$,!.$0*5'&"6',"0&$"&$,!.$+<(%"(=.&,$0+$;0=1("'&;.$0-("5',"0&#h

g$ .&!'&;"&5$.&/"*0&=.&,'($1.*+0*='&;.h

g$ ;0&,*0(("&5$ 0*$ "&%(<.&;"&5$ ,!.$ 2'B$ ,!.$ 0*5'&"6',"0&O#$ 1*0)<;,#$ '&)$ #.*/";.#$ '*.$ ).#"5&.):$
='&<+';,<*.):$ )"#,*"-<,.):$ ;0&#<=.)$ '&)$ )"#10#.)$ -B$ <#"&5$ '$ ("+.$ ;B;(.$ 1.*#1.;,"/.$ ,!',$ ;'&$
1*./.&,$.&/"*0&=.&,'($"=1';,#$+*0=$-."&5$<&"&,.&,"0&'((B$#!"+,.)$.(#.2!.*.$2",!"&$,!.$("+.$;B;(.h

g$ ';!"./"&5$ %"&'&;"'($'&)$01.*',"0&'($-.&.%",#$ ,!',$ ;'&$*.#<(,$ +*0=$ "=1(.=.&,"&5$.&/"*0&=.&,'((B$
#0<&)$'(,.*&',"/.#$,!',$#,*.&5,!.&$,!.$0*5'&"6',"0&O#$='*`.,$10#","0&h

g$ ;0==<&";',"&5$.&/"*0&=.&,'($"&+0*=',"0&$,0$*.(./'&,$"&,.*.#,.)$1'*,".#@

 !"#$3&,.*&',"0&'($7,'&)'*):$("`.$0,!.*$3&,.*&',"0&'($7,'&)'*)#:$"#$&0,$"&,.&).)$,0$"&;*.'#.$0*$;!'&5.$'&$
0*5'&"6',"0&O#$(.5'($*.A<"*.=.&,#@

0.3   Success factors

 !.$ #<;;.##$ 0+$ '&$ .&/"*0&=.&,'($='&'5.=.&,$ #B#,.=$ ).1.&)#$ 0&$ ;0==",=.&,$ +*0=$ '(($ (./.(#$ '&)$
+<&;,"0&#$ 0+$ ,!.$ 0*5'&"6',"0&:$ (.)$ -B$ ,01$='&'5.=.&,@$ 4*5'&"6',"0&#$ ;'&$ (./.*'5.$ 0110*,<&",".#$ ,0$
1*./.&,$ 0*$=","5',.$ ')/.*#.$ .&/"*0&=.&,'($ "=1';,#$ '&)$ .&!'&;.$ -.&.%";"'($ .&/"*0&=.&,'($ "=1';,#:$
1'*,";<('*(B$,!0#.$2",!$#,*',.5";$'&)$;0=1.,","/.$"=1(";',"0&#@$ 01$='&'5.=.&,$;'&$.++.;,"/.(B$'))*.##$
",#$*"#`#$'&)$0110*,<&",".#$-B$"&,.5*',"&5$.&/"*0&=.&,'($='&'5.=.&,$"&,0$,!.$0*5'&"6',"0&O#$-<#"&.##$
1*0;.##.#:$ #,*',.5";$ )"*.;,"0&$ '&)$ ).;"#"0&$ ='`"&5:$ '("5&"&5$ ,!.=$ 2",!$ 0,!.*$ -<#"&.##$ 1*"0*",".#:$
'&)$ "&;0*10*',"&5$.&/"*0&=.&,'($50/.*&'&;.$ "&,0$ ",#$0/.*'(($='&'5.=.&,$#B#,.=@$].=0&#,*',"0&$0+$
#<;;.##+<($"=1(.=.&,',"0&$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$;'&$-.$<#.)$,0$'##<*.$"&,.*.#,.)$1'*,".#$,!',$
'&$.++.;,"/.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$"#$"&$1(';.@

?)01,"0&$ 0+$ ,!"#$ 3&,.*&',"0&'($ 7,'&)'*):$ !02./.*:$ 2"(($ &0,$ "&$ ",#.(+$ 5<'*'&,..$ 01,"='($ .&/"*0&=.&,'($
0<,;0=.#@$?11(";',"0&$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$;'&$)"++.*$+*0=$0&.$0*5'&"6',"0&$,0$'&0,!.*$)<.$,0$
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,!.$;0&,.Z,$0+$,!.$0*5'&"6',"0&@$ 20$0*5'&"6',"0&#$;'&$;'**B$0<,$#"="('*$';,"/",".#$-<,$;'&$!'/.$)"++.*.&,$
;0=1("'&;.$ 0-("5',"0&#:$ ;0==",=.&,#$ "&$ ,!."*$ .&/"*0&=.&,'($ 10(";B:$ .&/"*0&=.&,'($ ,.;!&0(05".#$ '&)$
.&/"*0&=.&,'($1.*+0*='&;.$50'(#:$B.,$-0,!$;'&$;0&+0*=$,0$,!.$*.A<"*.=.&,#$0+$,!"#$3&,.*&',"0&'($7,'&)'*)@

 !.$(./.($0+$).,'"($'&)$;0=1(.Z",B$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$2"(($/'*B$).1.&)"&5$0&$
,!.$ ;0&,.Z,$ 0+$ ,!.$ 0*5'&"6',"0&:$ ,!.$ #;01.$ 0+$ ",#$ .&/"*0&=.&,'($='&'5.=.&,$ #B#,.=:$ ",#$ ;0=1("'&;.$
0-("5',"0&#:$'&)$,!.$&',<*.$0+$",#$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#:$"&;(<)"&5$",#$.&/"*0&=.&,'($'#1.;,#$
'&)$'##0;"',.)$.&/"*0&=.&,'($"=1';,#@

0.4   Plan-Do-Check-Act model

 !.$-'#"#$+0*$,!.$'11*0';!$<&).*(B"&5$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$"#$+0<&).)$0&$,!.$;0&;.1,$
0+$M('&F]0FC!.;`F?;,$8M]C?9@$ !.$M]C?$=0).($1*0/").#$'&$",.*',"/.$1*0;.##$<#.)$-B$0*5'&"6',"0&#$,0$
';!"./.$;0&,"&<'($"=1*0/.=.&,@$3,$;'&$-.$'11(".)$,0$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$'&)$,0$.';!$
0+$",#$"&)"/")<'($.(.=.&,#@$3,$;'&$-.$-*".%(B$).#;*"-.)$'#$+0((02#@

g$ M('&f$.#,'-("#!$.&/"*0&=.&,'($0-a.;,"/.#$'&)$1*0;.##.#$&.;.##'*B$,0$).("/.*$*.#<(,#$"&$';;0*)'&;.$
2",!$,!.$0*5'&"6',"0&O#$.&/"*0&=.&,'($10(";B@

g$ ]0f$"=1(.=.&,$,!.$1*0;.##.#$'#$1('&&.)@

g$ C!.;`f$=0&",0*$'&)$=.'#<*.$1*0;.##.#$'5'"&#,$,!.$.&/"*0&=.&,'($10(";B:$"&;(<)"&5$",#$;0==",=.&,#:$
.&/"*0&=.&,'($0-a.;,"/.#$'&)$01.*',"&5$;*",.*"':$'&)$*.10*,$,!.$*.#<(,#@

g$ ?;,f$,'`.$';,"0&#$,0$;0&,"&<'((B$"=1*0/.@

Figure 1$#!02#$!02$,!.$+*'=.20*`$"&,*0)<;.)$"&$,!"#$3&,.*&',"0&'($7,'&)'*)$;0<()$-.$"&,.5*',.)$"&,0$'$
M]C?$=0).(:$2!";!$;'&$!.(1$&.2$'&)$.Z"#,"&5$<#.*#$,0$<&).*#,'&)$,!.$"=10*,'&;.$0+$'$#B#,.=#$'11*0';!@

Figure 1 — Relationship between PDCA and the framework in this International Standard

0.5   Contents of this International Standard

 !"#$3&,.*&',"0&'($7,'&)'*)$;0&+0*=#$,0$374O#$*.A<"*.=.&,#$+0*$='&'5.=.&,$#B#,.=$#,'&)'*)#@$ !.#.$
*.A<"*.=.&,#$"&;(<).$'$!"5!$(./.($#,*<;,<*.:$").&,";'($;0*.$,.Z,:$'&)$;0==0&$,.*=#$2",!$;0*.$).%"&","0&#:$
).#"5&.)$,0$-.&.%",$<#.*#$"=1(.=.&,"&5$=<(,"1(.$374$='&'5.=.&,$#B#,.=$#,'&)'*)#@
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 !"#$3&,.*&',"0&'($7,'&)'*)$)0.#$&0,$"&;(<).$*.A<"*.=.&,#$#1.;"%";$,0$0,!.*$='&'5.=.&,$#B#,.=#:$#<;!$
'#$ ,!0#.$ +0*$ A<'(",B:$ 0;;<1',"0&'($ !.'(,!$ '&)$ #'+.,B:$ .&.*5B$ 0*$ %"&'&;"'($='&'5.=.&,@$T02./.*:$ ,!"#$
3&,.*&',"0&'($7,'&)'*)$.&'-(.#$'&$0*5'&"6',"0&$,0$<#.$'$;0==0&$'11*0';!$'&)$*"#`F-'#.)$,!"&`"&5$,0$
"&,.5*',.$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$2",!$,!.$*.A<"*.=.&,#$0+$0,!.*$='&'5.=.&,$#B#,.=#@

 !"#$3&,.*&',"0&'($7,'&)'*)$;0&,'"&#$,!.$*.A<"*.=.&,#$<#.)$,0$'##.##$;0&+0*=",B@$?&$0*5'&"6',"0&$,!',$
2"#!.#$,0$).=0&#,*',.$;0&+0*=",B$2",!$,!"#$3&,.*&',"0&'($7,'&)'*)$;'&$)0$#0$-Bf

g$ ='`"&5$'$#.(+F).,.*="&',"0&$'&)$#.(+F).;('*',"0&:$0*

g$ #..`"&5$;0&%"*=',"0&$0+$",#$;0&+0*='&;.$-B$1'*,".#$!'/"&5$'&$"&,.*.#,$"&$,!.$0*5'&"6',"0&:$#<;!$'#$
customers, or

g$ #..`"&5$;0&%"*=',"0&$0+$",#$#.(+F).;('*',"0&$-B$'$1'*,B$.Z,.*&'($,0$,!.$0*5'&"6',"0&:$0*

g$ #..`"&5$ ;.*,"%";',"0&d*.5"#,*',"0&$ 0+$ ",#$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ -B$ '&$ .Z,.*&'($
0*5'&"6',"0&@

Annex A$ 1*0/").#$ .Z1('&',0*B$ "&+0*=',"0&$ ,0$1*./.&,$="#"&,.*1*.,',"0&$0+$ ,!.$ *.A<"*.=.&,#$0+$ ,!"#$
3&,.*&',"0&'($7,'&)'*)@$Annex B$#!02#$-*0')$,.;!&";'($;0**.#10&).&;.$-.,2..&$,!.$1*./"0<#$.)","0&$0+$
,!"#$3&,.*&',"0&'($7,'&)'*)$'&)$,!"#$.)","0&@$3=1(.=.&,',"0&$5<")'&;.$0&$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=#$"#$"&;(<).)$"&$374$JSIIS@

3&$,!"#$3&,.*&',"0&'($7,'&)'*):$,!.$+0((02"&5$/.*-'($+0*=#$'*.$<#.)f

g$ i#!'((j$"&)";',.#$'$*.A<"*.=.&,h

g$ i#!0<()j$"&)";',.#$'$*.;0==.&)',"0&h

g$ i='Bj$"&)";',.#$'$1.*="##"0&h

g$ i;'&j$"&)";',.#$'$10##"-"(",B$0*$'$;'1'-"(",B@

3&+0*=',"0&$='*`.)$'#$iE4 Dj$"#$"&,.&).)$,0$'##"#,$,!.$<&).*#,'&)"&5$0*$<#.$0+$,!.$)0;<=.&,@$iE0,.#$
,0$.&,*Bj$<#.)$"&$C('<#.$\$1*0/").$'))","0&'($"&+0*=',"0&$,!',$#<11(.=.&,#$,!.$,.*="&0(05";'($)','$'&)$
;'&$;0&,'"&$1*0/"#"0&#$*.(',"&5$,0$,!.$<#.$0+$'$,.*=@

 !.$ ,.*=#$ '&)$).%"&","0&#$ "&$ C('<#.$ \$ '*.$ '**'&5.)$ "&$ ;0&;.1,<'($ 0*).*:$2",!$ '&$ '(1!'-.,";'($ "&).Z$
1*0/").)$',$,!.$.&)$0+$,!.$)0;<=.&,@
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Environmental management systems — Requirements 
with guidance for use

1 Scope

 !"#$3&,.*&',"0&'($7,'&)'*)$#1.;"%".#$,!.$*.A<"*.=.&,#$+0*$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$,!',$
'&$ 0*5'&"6',"0&$ ;'&$ <#.$ ,0$ .&!'&;.$ ",#$ .&/"*0&=.&,'($ 1.*+0*='&;.@$  !"#$ 3&,.*&',"0&'($ 7,'&)'*)$ "#$
"&,.&).)$+0*$<#.$-B$'&$0*5'&"6',"0&$#..`"&5$,0$='&'5.$",#$.&/"*0&=.&,'($*.#10&#"-"(",".#$"&$'$#B#,.=',";$
='&&.*$,!',$;0&,*"-<,.#$,0$,!.$.&/"*0&=.&,'($1"(('*$0+$#<#,'"&'-"(",B@

 !"#$3&,.*&',"0&'($7,'&)'*)$!.(1#$'&$0*5'&"6',"0&$';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($
='&'5.=.&,$#B#,.=:$2!";!$1*0/").$/'(<.$+0*$,!.$.&/"*0&=.&,:$,!.$0*5'&"6',"0&$",#.(+$'&)$"&,.*.#,.)$
1'*,".#@$ C0&#"#,.&,$ 2",!$ ,!.$ 0*5'&"6',"0&O#$ .&/"*0&=.&,'($ 10(";B:$ ,!.$ "&,.&).)$ 0<,;0=.#$ 0+$ '&$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$"&;(<).f

g$ .&!'&;.=.&,$0+$.&/"*0&=.&,'($1.*+0*='&;.h

g$ +<(%"(=.&,$0+$;0=1("'&;.$0-("5',"0&#h

g$ ';!"./.=.&,$0+$.&/"*0&=.&,'($0-a.;,"/.#@

 !"#$ 3&,.*&',"0&'($ 7,'&)'*)$ "#$ '11(";'-(.$ ,0$ '&B$ 0*5'&"6',"0&:$ *.5'*)(.##$ 0+$ #"6.:$ ,B1.$ '&)$ &',<*.:$
'&)$'11(".#$,0$,!.$.&/"*0&=.&,'($'#1.;,#$0+$",#$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#$,!',$,!.$0*5'&"6',"0&$
).,.*="&.#$ ",$ ;'&$ .",!.*$ ;0&,*0($ 0*$ "&%(<.&;.$ ;0&#").*"&5$ '$ ("+.$ ;B;(.$ 1.*#1.;,"/.@$  !"#$ 3&,.*&',"0&'($
7,'&)'*)$)0.#$&0,$#,',.$#1.;"%";$.&/"*0&=.&,'($1.*+0*='&;.$;*",.*"'@

 !"#$3&,.*&',"0&'($7,'&)'*)$;'&$-.$<#.)$"&$2!0(.$0*$"&$1'*,$,0$#B#,.=',";'((B$"=1*0/.$.&/"*0&=.&,'($
='&'5.=.&,@$C('"=#$0+$;0&+0*=",B$,0$,!"#$3&,.*&',"0&'($7,'&)'*):$!02./.*:$'*.$&0,$';;.1,'-(.$<&(.##$
'(($ ",#$ *.A<"*.=.&,#$'*.$ "&;0*10*',.)$ "&,0$'&$0*5'&"6',"0&O#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$'&)$
+<(%"((.)$2",!0<,$.Z;(<#"0&@

2 Normative references

 !.*.$'*.$&0$&0*=',"/.$*.+.*.&;.#@

 ! "#$%&!'()!)#*+(+,+-(&

Y0*$,!.$1<*10#.#$0+$,!"#$)0;<=.&,:$,!.$+0((02"&5$,.*=#$'&)$).%"&","0&#$'11(B@

3.1 Terms related to organization and leadership

3.1.1
management system
#.,$0+$"&,.**.(',.)$0*$"&,.*';,"&5$.(.=.&,#$0+$'&$organization (3.1.49$,0$.#,'-("#!$10(";".#$'&)$objectives 
(3.2.59$'&)$processes (3.3.59$,0$';!"./.$,!0#.$0-a.;,"/.#

E0,.$ J$ ,0$ .&,*Bf$ ?$ ='&'5.=.&,$ #B#,.=$ ;'&$ '))*.##$ '$ #"&5(.$ )"#;"1("&.$ 0*$ #./.*'($ )"#;"1("&.#$ 8.@5@$ A<'(",B:$
.&/"*0&=.&,:$0;;<1',"0&'($!.'(,!$'&)$#'+.,B:$.&.*5B:$%"&'&;"'($='&'5.=.&,9@

E0,.$H$,0$.&,*Bf$ !.$#B#,.=$.(.=.&,#$"&;(<).$,!.$0*5'&"6',"0&Os$#,*<;,<*.:$*0(.#$'&)$*.#10&#"-"(",".#:$1('&&"&5$
'&)$01.*',"0&:$1.*+0*='&;.$./'(<',"0&$'&)$"=1*0/.=.&,@

E0,.$ \$ ,0$ .&,*Bf$  !.$ #;01.$ 0+$ '$='&'5.=.&,$ #B#,.=$ ;'&$ "&;(<).$ ,!.$2!0(.$ 0+$ ,!.$ 0*5'&"6',"0&:$ #1.;"%";$ '&)$
").&,"%".)$ +<&;,"0&#$ 0+$ ,!.$ 0*5'&"6',"0&:$ #1.;"%";$ '&)$ ").&,"%".)$ #.;,"0&#$ 0+$ ,!.$ 0*5'&"6',"0&:$ 0*$ 0&.$ 0*$=0*.$
+<&;,"0&#$';*0##$'$5*0<1$0+$0*5'&"6',"0&#@

FINAL DRAFT INTERNATIONAL STANDARD ISO/FDIS 14001:2015(E)
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3.1.2
environmental management system
1'*,$0+$,!.$management system (3.1.19$<#.)$,0$='&'5.$environmental aspects (3.2.29:$+<(%"($compliance 
obligations (\@H@X9:$'&)$'))*.##$risks and opportunities (3.2.11)

3.1.3
environmental policy
"&,.&,"0&#$ '&)$ )"*.;,"0&$ 0+$ '&$ organization (3.1.49$ *.(',.)$ ,0$ environmental performance (3.4.11), as 
+0*='((B$.Z1*.##.)$-B$",#$top management (3.1.5)

3.1.4
organization
1.*#0&$0*$5*0<1$0+$1.01(.$,!',$!'#$",#$02&$+<&;,"0&#$2",!$*.#10&#"-"(",".#:$'<,!0*",".#$'&)$*.(',"0&#!"1#$
,0$';!"./.$",#$objectives (3.2.5)

E0,.$J$,0$.&,*Bf$ !.$;0&;.1,$0+$0*5'&"6',"0&$"&;(<).#:$-<,$"#$&0,$("=",.)$,0$#0(.F,*').*:$;0=1'&B:$;0*10*',"0&:$%"*=:$
.&,.*1*"#.:$'<,!0*",B:$1'*,&.*#!"1:$;!'*",B$0*$"&#,",<,"0&:$0*$1'*,$0*$;0=-"&',"0&$,!.*.0+:$2!.,!.*$"&;0*10*',.)$
0*$&0,:$1<-(";$0*$1*"/',.@

3.1.5
top management
1.*#0&$0*$5*0<1$0+$1.01(.$2!0$)"*.;,#$'&)$;0&,*0(#$'&$organization (3.1.49$',$,!.$!"5!.#,$(./.(

E0,.$ J$ ,0$ .&,*Bf$  01$ ='&'5.=.&,$ !'#$ ,!.$ 102.*$ ,0$ ).(.5',.$ '<,!0*",B$ '&)$ 1*0/").$ *.#0<*;.#$ 2",!"&$ ,!.$
0*5'&"6',"0&@

E0,.$ H$ ,0$ .&,*Bf$ 3+$ ,!.$ #;01.$ 0+$ ,!.$management system (3.1.19$ ;0/.*#$ 0&(B$ 1'*,$ 0+$ '&$ 0*5'&"6',"0&:$ ,!.&$ ,01$
='&'5.=.&,$*.+.*#$,0$,!0#.$2!0$)"*.;,$'&)$;0&,*0($,!',$1'*,$0+$,!.$0*5'&"6',"0&@

3.1.6
interested party
1.*#0&$ 0*$ organization (3.1.49$ ,!',$ ;'&$ '++.;,:$ -.$ '++.;,.)$ -B:$ 0*$ 1.*;."/.$ ",#.(+$ ,0$ -.$ '++.;,.)$ -B$ '$
).;"#"0&$0*$';,"/",B

E0,.$J$,0$.&,*Bf$ 0$i1.*;."/.$",#.(+$,0$-.$'++.;,.)j$=.'&#$,!.$1.*;.1,"0&$!'#$-..&$=').$̀ &02&$,0$,!.$0*5'&"6',"0&@

Dk?cM^D$ C<#,0=.*#:$ ;0==<&",".#:$ #<11(".*#:$ *.5<(',0*#:$ &0&F50/.*&=.&,'($ 0*5'&"6',"0&#:$ "&/.#,0*#$
'&)$.=1(0B..#@

3.2 Terms related to planning

3.2.1
environment
#<**0<&)"&5#$ "&$2!";!$'&$organization (3.1.49$01.*',.#:$ "&;(<)"&5$'"*:$2',.*:$ ('&):$&',<*'($ *.#0<*;.#:$
%(0*':$+'<&':$!<='&#$'&)$,!."*$"&,.**.(',"0&#!"1#

E0,.$J$,0$.&,*Bf$7<**0<&)"&5#$;'&$.Z,.&)$+*0=$2",!"&$'&$0*5'&"6',"0&$,0$,!.$(0;'(:$*.5"0&'($'&)$5(0-'($#B#,.=@

E0,.$H$,0$.&,*Bf$7<**0<&)"&5#$;'&$-.$).#;*"-.)$"&$,.*=#$0+$-"0)"/.*#",B:$.;0#B#,.=#:$;("=',.$0*$0,!.*$;!'*';,.*"#,";#@

3.2.2
environmental aspect
.(.=.&,$0+$'&$organization’s (3.1.49$';,"/",".#$0*$1*0)<;,#$0*$#.*/";.#$,!',$"&,.*';,#$0*$;'&$"&,.*';,$2",!$
the environment (3.2.1)

E0,.$J$,0$.&,*Bf$?&$.&/"*0&=.&,'($'#1.;,$;'&$;'<#.$8'&9$environmental impact(s) (3.2.49@$?$#"5&"%";'&,$.&/"*0&=.&,'($
'#1.;,$"#$0&.$,!',$!'#$0*$;'&$!'/.$0&.$0*$=0*.$#"5&"%";'&,$.&/"*0&=.&,'($"=1';,8#9@

E0,.$H$,0$.&,*Bf$7"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#$'*.$).,.*="&.)$-B$,!.$0*5'&"6',"0&$'11(B"&5$0&.$0*$=0*.$;*",.*"'@
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3.2.3
environmental condition
state or characteristic of the environment (3.2.19$'#$).,.*="&.)$',$'$;.*,'"&$10"&,$"&$,"=.

3.2.4
environmental impact
change to the environment (3.2.19:$2!.,!.*$')/.*#.$0*$-.&.%";"'(:$2!0((B$0*$1'*,"'((B$*.#<(,"&5$+*0=$'&$
organization’s (3.1.4) environmental aspects (3.2.2)

3.2.5
objective
*.#<(,$,0$-.$';!"./.)

E0,.$J$,0$.&,*Bf$?&$0-a.;,"/.$;'&$-.$#,*',.5";:$,';,";'(:$0*$01.*',"0&'(@

E0,.$ H$ ,0$ .&,*Bf$ 4-a.;,"/.#$ ;'&$ *.(',.$ ,0$ )"++.*.&,$ )"#;"1("&.#$ 8#<;!$ '#$ %"&'&;"'(:$ !.'(,!$ '&)$ #'+.,B:$ '&)$
.&/"*0&=.&,'($50'(#9$'&)$;'&$'11(B$',$)"++.*.&,$ (./.(#$ 8#<;!$'#$#,*',.5";:$0*5'&"6',"0&F2").:$1*0a.;,:$1*0)<;,:$
#.*/";.$'&)$process (3.3.5)).

E0,.$ \$ ,0$ .&,*Bf$ ?&$ 0-a.;,"/.$ ;'&$ -.$ .Z1*.##.)$ "&$ 0,!.*$ 2'B#:$ .@5@$ '#$ '&$ "&,.&).)$ 0<,;0=.:$ '$ 1<*10#.:$ '&$
01.*',"0&'($;*",.*"0&:$'#$'&$environmental objective (3.2.69:$0*$-B$,!.$<#.$0+$0,!.*$20*)#$2",!$#"="('*$=.'&"&5$
8.@5@$'"=:$50'(:$0*$,'*5.,9@

3.2.6
environmental objective
objective (3.2.59$#.,$-B$,!.$organization (3.1.49$;0&#"#,.&,$2",!$",#$environmental policy (3.1.3)

3.2.7
prevention of pollution
use of processes (3.3.59:$1*';,";.#:$,.;!&"A<.#:$=',.*"'(#:$1*0)<;,#:$#.*/";.#$0*$.&.*5B$,0$'/0"):$*.)<;.$
0*$;0&,*0($8#.1'*',.(B$0*$"&$;0=-"&',"0&9$,!.$;*.',"0&:$.="##"0&$0*$)"#;!'*5.$0+$'&B$,B1.$0+$10((<,'&,$0*$
2'#,.:$"&$0*).*$,0$*.)<;.$')/.*#.$environmental impacts (3.2.4)

E0,.$J$,0$.&,*Bf$M*./.&,"0&$0+$10((<,"0&$;'&$"&;(<).$#0<*;.$*.)<;,"0&$0*$.("="&',"0&h$1*0;.##:$1*0)<;,$0*$#.*/";.$
;!'&5.#h$.+%";".&,$<#.$0+$*.#0<*;.#h$=',.*"'($'&)$.&.*5B$#<-#,",<,"0&h$*.<#.h$*.;0/.*Bh$*.;B;("&5:$*.;('=',"0&h$
or treatment.

3.2.8
requirement
&..)$0*$.Z1.;,',"0&$,!',$"#$#,',.):$5.&.*'((B$"=1(".)$0*$0-("5',0*B

E0,.$J$,0$.&,*Bf$iU.&.*'((B$"=1(".)j$=.'&#$,!',$",$"#$;<#,0=$0*$;0==0&$1*';,";.$+0*$,!.$organization (3.1.49$'&)$
interested parties (3.1.69$,!',$,!.$&..)$0*$.Z1.;,',"0&$<&).*$;0&#").*',"0&$"#$"=1(".)@

E0,.$H$,0$.&,*Bf$?$#1.;"%".)$*.A<"*.=.&,$"#$0&.$,!',$"#$#,',.):$+0*$.Z'=1(.$"&$documented information (3.3.2).

E0,.$\$,0$.&,*Bf$b.A<"*.=.&,#$0,!.*$,!'&$(.5'($*.A<"*.=.&,#$-.;0=.$0-("5',0*B$2!.&$,!.$0*5'&"6',"0&$).;").#$
,0$;0=1(B$2",!$,!.=@

3.2.9
compliance obligations 81*.+.**.)$,.*=9
(.5'($*.A<"*.=.&,#$'&)$0,!.*$*.A<"*.=.&,#$8')=",,.)$,.*=9
(.5'($requirements (\@H@Q) that an organization (3.1.49$!'#$,0$;0=1(B$2",!$'&)$0,!.*$*.A<"*.=.&,#$,!',$'&$
0*5'&"6',"0&$!'#$,0$0*$;!00#.#$,0$;0=1(B$2",!

E0,.$J$,0$.&,*Bf$C0=1("'&;.$0-("5',"0&#$'*.$*.(',.)$,0$,!.$environmental management system (3.1.2).

E0,.$H$ ,0$.&,*Bf$C0=1("'&;.$0-("5',"0&#$;'&$'*"#.$ +*0=$='&)',0*B$*.A<"*.=.&,#:$ #<;!$'#$'11(";'-(.$ ('2#$'&)$
*.5<(',"0&#:$0*$/0(<&,'*B$;0==",=.&,#:$#<;!$'#$0*5'&"6',"0&'($'&)$"&)<#,*B$#,'&)'*)#:$;0&,*';,<'($*.(',"0&#!"1#:$
;0).#$0+$1*';,";.$'&)$'5*..=.&,#$2",!$;0==<&",B$5*0<1#$0*$&0&F50/.*&=.&,'($0*5'&"6',"0&#@
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3.2.10
risk
.++.;,$0+$<&;.*,'"&,B

E0,.$J$,0$.&,*Bf$?&$.++.;,$"#$'$)./"',"0&$+*0=$,!.$.Z1.;,.)$g$10#","/.$0*$&.5',"/.@

E0,.$H$,0$.&,*Bf$N&;.*,'"&,B$"#$,!.$#,',.:$./.&$1'*,"'(:$0+$).%";".&;B$0+$"&+0*=',"0&$*.(',.)$,0:$<&).*#,'&)"&5$0*$
`&02(.)5.$0+:$'&$./.&,:$",#$;0&#.A<.&;.:$0*$("`.("!00)@

E0,.$\$,0$.&,*Bf$b"#`$"#$0+,.&$;!'*';,.*"6.)$-B$*.+.*.&;.$,0$10,.&,"'($“events”$8'#$).%"&.)$"&$374$U<").$W\fHIIX:$
\@K@J@\9$'&)$“consequences”$8'#$).%"&.)$"&$374$U<").$W\fHIIX:$\@_@J@\9:$0*$'$;0=-"&',"0&$0+$,!.#.@

E0,.$S$ ,0$.&,*Bf$b"#`$ "#$0+,.&$.Z1*.##.)$ "&$ ,.*=#$0+$'$;0=-"&',"0&$0+$ ,!.$;0&#.A<.&;.#$0+$'&$./.&,$8"&;(<)"&5$
;!'&5.#$"&$;"*;<=#,'&;.#9$'&)$,!.$'##0;"',.)$“likelihood”$8'#$).%"&.)$"&$374$U<").$W\fHIIX:$\@_@J@J9$0+$0;;<**.&;.@

3.2.11
risks and opportunities
10,.&,"'($')/.*#.$.++.;,#$8,!*.',#9$'&)$10,.&,"'($-.&.%";"'($.++.;,#$80110*,<&",".#9

3.3 Terms related to support and operation

3.3.1
competence
'-"(",B$,0$'11(B$`&02(.)5.$'&)$#`"((#$,0$';!"./.$"&,.&).)$*.#<(,#

3.3.2
documented information
"&+0*=',"0&$*.A<"*.)$,0$-.$;0&,*0((.)$'&)$='"&,'"&.)$-B$'&$organization (3.1.49$'&)$,!.$=.)"<=$0&$
2!";!$",$"#$;0&,'"&.)

E0,.$J$,0$.&,*Bf$]0;<=.&,.)$"&+0*=',"0&$;'&$-.$"&$'&B$+0*=',$'&)$=.)"':$'&)$+*0=$'&B$#0<*;.@

E0,.$H$,0$.&,*Bf$]0;<=.&,.)$"&+0*=',"0&$;'&$*.+.*$,0f

—   the environmental management system (3.1.29:$"&;(<)"&5$*.(',.)$processes (3.3.59h

g$$$"&+0*=',"0&$;*.',.)$"&$0*).*$+0*$,!.$0*5'&"6',"0&$,0$01.*',.$8;'&$-.$*.+.**.)$,0$'#$)0;<=.&,',"0&9h

g$$$./").&;.$0+$*.#<(,#$';!"./.)$8;'&$-.$*.+.**.)$,0$'#$*.;0*)#9@

3.3.3
life cycle
;0&#.;<,"/.$'&)$"&,.*("&`.)$#,'5.#$0+$'$1*0)<;,$80*$#.*/";.9$#B#,.=:$+*0=$*'2$=',.*"'($';A<"#","0&$0*$
5.&.*',"0&$+*0=$&',<*'($*.#0<*;.#$,0$%"&'($)"#10#'(

E0,.$J$,0$.&,*Bf$ !.$("+.$;B;(.$#,'5.#$"&;(<).$';A<"#","0&$0+$*'2$=',.*"'(#:$).#"5&:$1*0)<;,"0&:$,*'&#10*,',"0&d$
).("/.*B:$<#.:$.&)F0+F("+.$,*.',=.&,$'&)$%"&'($)"#10#'(@

l74NbCDf$374$JSISSfHII_:$\@J:$=0)"%".)$m$ !.$20*)#$i80*$#.*/";.9j$!'/.$-..&$')).)$,0$,!.$).%"&","0&$
'&)$E0,.$J$,0$.&,*B$!'#$-..&$')).)@n

3.3.4
outsource 8/.*-9
='`.$'&$'**'&5.=.&,$2!.*.$'&$.Z,.*&'($organization (3.1.49$1.*+0*=#$1'*,$0+$'&$0*5'&"6',"0&O#$+<&;,"0&$
or process (3.3.5)

E0,.$J$,0$.&,*Bf$?&$.Z,.*&'($0*5'&"6',"0&$ "#$0<,#").$,!.$#;01.$0+$ ,!.$management system (3.1.19:$'(,!0<5!$,!.$
0<,#0<*;.)$+<&;,"0&$0*$1*0;.##$"#$2",!"&$,!.$#;01.@
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3.3.5
process
#.,$0+$"&,.**.(',.)$0*$"&,.*';,"&5$';,"/",".#$2!";!$,*'&#+0*=#$"&1<,#$"&,0$0<,1<,#

E0,.$J$,0$.&,*Bf$?$1*0;.##$;'&$-.$)0;<=.&,.)$0*$&0,@

3.4 Terms related to performance evaluation and improvement

3.4.1
audit
#B#,.=',";:$"&).1.&).&,$'&)$)0;<=.&,.)$process (3.3.59$+0*$0-,'"&"&5$'<)",$./").&;.$'&)$./'(<',"&5$",$
0-a.;,"/.(B$,0$).,.*="&.$,!.$.Z,.&,$,0$2!";!$,!.$'<)",$;*",.*"'$'*.$+<(%"((.)

E0,.$J$,0$.&,*Bf$?&$"&,.*&'($'<)",$"#$;0&)<;,.)$-B$,!.$organization (3.1.49$",#.(+:$0*$-B$'&$.Z,.*&'($1'*,B$0&$",#$-.!'(+@

E0,.$H$,0$.&,*Bf$?&$'<)",$;'&$-.$'$;0=-"&.)$'<)",$8;0=-"&"&5$,20$0*$=0*.$)"#;"1("&.#9@

E0,.$\$,0$.&,*Bf$ 3&).1.&).&;.$;'&$-.$).=0&#,*',.)$-B$,!.$+*..)0=$+*0=$*.#10&#"-"(",B$ +0*$,!.$';,"/",B$-."&5$
'<)",.)$0*$+*..)0=$+*0=$-"'#$'&)$;0&%(";,$0+$"&,.*.#,@

E0,.$S$,0$.&,*Bf$i?<)",$./").&;.j$;0&#"#,#$0+$*.;0*)#:$#,',.=.&,#$0+$+';,$0*$0,!.*$"&+0*=',"0&$2!";!$'*.$*.(./'&,$
,0$ ,!.$'<)",$ ;*",.*"'$'&)$'*.$/.*"%"'-(.h$'&)$ i'<)",$ ;*",.*"'j$'*.$ ,!.$#.,$0+$10(";".#:$1*0;.)<*.#$0*$requirements 
(\@H@Q9$<#.)$'#$'$*.+.*.&;.$'5'"&#,$2!";!$'<)",$./").&;.$"#$;0=1'*.):$'#$).%"&.)$"&$374$JXIJJfHIJJ:$\@\$'&)$\@H$
*.#1.;,"/.(B@

3.4.2
conformity
+<(%"(=.&,$0+$'$requirement (\@H@Q)

3.4.3
nonconformity
&0&F+<(%"(=.&,$0+$'$requirement (\@H@Q)

E0,.$J$,0$.&,*Bf$E0&;0&+0*=",B$*.(',.#$,0$*.A<"*.=.&,#$"&$,!"#$3&,.*&',"0&'($7,'&)'*)$'&)$'))","0&'($environmental 
management system (3.1.29$*.A<"*.=.&,#$,!',$'&$organization (3.1.49$.#,'-("#!.#$+0*$",#.(+@

3.4.4
corrective action
';,"0&$,0$.("="&',.$,!.$;'<#.$0+$'$nonconformity (3.4.39$'&)$,0$1*./.&,$*.;<**.&;.

E0,.$J$,0$.&,*Bf$ !.*.$;'&$-.$=0*.$,!'&$0&.$;'<#.$+0*$'$&0&;0&+0*=",B@

3.4.5
continual improvement
*.;<**"&5$';,"/",B$,0$.&!'&;.$performance (3.4.10)

E0,.$J$,0$.&,*Bf$D&!'&;"&5$1.*+0*='&;.$*.(',.#$,0$,!.$<#.$0+$ ,!.$environmental management system (3.1.2) to 
enhance environmental performance (3.4.119$;0&#"#,.&,$2",!$,!.$organization’s (3.1.4) environmental policy (3.1.3).

E0,.$H$,0$.&,*Bf$ !.$';,"/",B$&..)$&0,$,'`.$1(';.$"&$'(($'*.'#$#"=<(,'&.0<#(B:$0*$2",!0<,$"&,.**<1,"0&@

3.4.6
effectiveness
.Z,.&,$,0$2!";!$1('&&.)$';,"/",".#$'*.$*.'("6.)$'&)$1('&&.)$*.#<(,#$';!"./.)

3.4.7
indicator
=.'#<*'-(.$*.1*.#.&,',"0&$0+$,!.$;0&)","0&$0*$#,',<#$0+$01.*',"0&#:$='&'5.=.&,$0*$;0&)","0&#

l74NbCDf$374$JSI\JfHIJ\:$\@JKn
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3.4.8
monitoring
).,.*="&"&5$,!.$#,',<#$0+$'$#B#,.=:$'$process (3.3.59$0*$'&$';,"/",B

E0,.$J$,0$.&,*Bf$ 0$).,.*="&.$,!.$#,',<#:$,!.*.$="5!,$-.$'$&..)$,0$;!.;`:$#<1.*/"#.$0*$;*",";'((B$0-#.*/.@

3.4.9
measurement
process (3.3.59$,0$).,.*="&.$'$/'(<.

3.4.10
performance
=.'#<*'-(.$*.#<(,

E0,.$J$,0$.&,*Bf$M.*+0*='&;.$;'&$*.(',.$.",!.*$,0$A<'&,",',"/.$0*$A<'(",',"/.$%"&)"&5#@

E0,.$H$,0$.&,*Bf$M.*+0*='&;.$;'&$*.(',.$,0$,!.$='&'5.=.&,$0+$';,"/",".#:$processes (3.3.59:$1*0)<;,#$8"&;(<)"&5$
#.*/";.#9:$#B#,.=#$0*$organizations (3.1.4).

3.4.11
environmental performance
performance (3.4.109$*.(',.)$,0$,!.$='&'5.=.&,$0+$environmental aspects (3.2.2)

E0,.$J$,0$.&,*Bf$Y0*$'&$environmental management system (3.1.29:$*.#<(,#$;'&$-.$=.'#<*.)$'5'"&#,$,!.$organization’s 
(3.1.4) environmental policy (3.1.3), environmental objectives (3.2.6) or other criteria, using indicators (\@S@W).

4 Context of the organization

4.1 Understanding the organization and its context

 !.$0*5'&"6',"0&$#!'(($).,.*="&.$.Z,.*&'($'&)$"&,.*&'($"##<.#$,!',$'*.$*.(./'&,$,0$",#$1<*10#.$'&)$,!',$
'++.;,$",#$'-"(",B$,0$';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@$7<;!$"##<.#$
#!'(($"&;(<).$.&/"*0&=.&,'($;0&)","0&#$-."&5$'++.;,.)$-B$0*$;'1'-(.$0+$'++.;,"&5$,!.$0*5'&"6',"0&@

4.2 Understanding the needs and expectations of interested parties

 !.$0*5'&"6',"0&$#!'(($).,.*="&.f

'9$ ,!.$"&,.*.#,.)$1'*,".#$,!',$'*.$*.(./'&,$,0$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

-9$ ,!.$*.(./'&,$&..)#$'&)$.Z1.;,',"0&#$8"@.@$*.A<"*.=.&,#9$0+$,!.#.$"&,.*.#,.)$1'*,".#h

;9$ 2!";!$0+$,!.#.$&..)#$'&)$.Z1.;,',"0&#$-.;0=.$",#$;0=1("'&;.$0-("5',"0&#@

4.3 Determining the scope of the environmental management system

 !.$0*5'&"6',"0&$#!'(($).,.*="&.$,!.$-0<&)'*".#$'&)$'11(";'-"(",B$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=$,0$.#,'-("#!$",#$#;01.@

e!.&$).,.*="&"&5$,!"#$#;01.:$,!.$0*5'&"6',"0&$#!'(($;0&#").*f

'9$ ,!.$.Z,.*&'($'&)$"&,.*&'($"##<.#$*.+.**.)$,0$"&$4.1h

-9$ ,!.$;0=1("'&;.$0-("5',"0&#$*.+.**.)$,0$"&$4.2h

;9$ ",#$0*5'&"6',"0&'($<&",8#9:$+<&;,"0&8#9:$'&)$1!B#";'($-0<&)'*".#h

)9$ ",#$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#h

.9$ ",#$'<,!0*",B$'&)$'-"(",B$,0$.Z.*;"#.$;0&,*0($'&)$"&%(<.&;.@
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4&;.$,!.$#;01.$"#$).%"&.):$'(($';,"/",".#:$1*0)<;,#$'&)$#.*/";.#$0+$,!.$0*5'&"6',"0&$2",!"&$,!',$#;01.$&..)$
,0$-.$"&;(<).)$"&$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

 !.$#;01.$#!'(($-.$='"&,'"&.)$'#$)0;<=.&,.)$"&+0*=',"0&$'&)$-.$'/'"('-(.$,0$"&,.*.#,.)$1'*,".#@

4.4 Environmental management system

 0$';!"./.$,!.$"&,.&).)$0<,;0=.#:$"&;(<)"&5$.&!'&;"&5$",#$.&/"*0&=.&,'($1.*+0*='&;.:$,!.$0*5'&"6',"0&$
#!'(($.#,'-("#!:$"=1(.=.&,:$='"&,'"&$'&)$;0&,"&<'((B$"=1*0/.$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$
"&;(<)"&5$ ,!.$ 1*0;.##.#$ &..).)$ '&)$ ,!."*$ "&,.*';,"0&#:$ "&$ ';;0*)'&;.$2",!$ ,!.$ *.A<"*.=.&,#$ 0+$ ,!"#$
3&,.*&',"0&'($7,'&)'*)@

 !.$0*5'&"6',"0&$#!'(($;0&#").*$,!.$`&02(.)5.$5'"&.)$"&$4.1$'&)$4.2$2!.&$.#,'-("#!"&5$'&)$='"&,'"&"&5$
,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

5 Leadership

5.1 Leadership and commitment

 01$='&'5.=.&,$ #!'(($ ).=0&#,*',.$ (.').*#!"1$ '&)$ ;0==",=.&,$2",!$ *.#1.;,$ ,0$ ,!.$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=$-Bf

'9$ ,'`"&5$';;0<&,'-"(",B$+0*$,!.$.++.;,"/.&.##$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

-9$ .&#<*"&5$ ,!',$ ,!.$ .&/"*0&=.&,'($ 10(";B$ '&)$ .&/"*0&=.&,'($ 0-a.;,"/.#$ '*.$ .#,'-("#!.)$ '&)$ '*.$
;0=1',"-(.$2",!$,!.$#,*',.5";$)"*.;,"0&$'&)$,!.$;0&,.Z,$0+$,!.$0*5'&"6',"0&h

;9$ .&#<*"&5$ ,!.$ "&,.5*',"0&$ 0+$ ,!.$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ *.A<"*.=.&,#$ "&,0$ ,!.$
0*5'&"6',"0&O#$-<#"&.##$1*0;.##.#h

)9$ .&#<*"&5$,!',$,!.$*.#0<*;.#$&..).)$+0*$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$'*.$'/'"('-(.h

.9$ ;0==<&";',"&5$,!.$"=10*,'&;.$0+$.++.;,"/.$.&/"*0&=.&,'($='&'5.=.&,$'&)$0+$;0&+0*="&5$,0$,!.$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$*.A<"*.=.&,#h

+9$ .&#<*"&5$,!',$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$';!"./.#$",#$"&,.&).)$0<,;0=.#h

59$ )"*.;,"&5$ '&)$ #<110*,"&5$ 1.*#0&#$ ,0$ ;0&,*"-<,.$ ,0$ ,!.$ .++.;,"/.&.##$ 0+$ ,!.$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=h

!9$ 1*0=0,"&5$;0&,"&<'($"=1*0/.=.&,h

"9$ #<110*,"&5$0,!.*$*.(./'&,$='&'5.=.&,$*0(.#$,0$).=0&#,*',.$,!."*$(.').*#!"1$'#$",$'11(".#$,0$,!."*$
'*.'#$0+$*.#10&#"-"(",B@

E4 D$ b.+.*.&;.$ ,0$ i-<#"&.##j$ "&$ ,!"#$ 3&,.*&',"0&'($ 7,'&)'*)$ ;'&$ -.$ "&,.*1*.,.)$ -*0')(B$ ,0$ =.'&$ ,!0#.$
';,"/",".#$,!',$'*.$;0*.$,0$,!.$1<*10#.#$0+$,!.$0*5'&"6',"0&O#$.Z"#,.&;.@

5.2 Environmental policy

 01$='&'5.=.&,$ #!'(($ .#,'-("#!:$ "=1(.=.&,$ '&)$='"&,'"&$ '&$ .&/"*0&=.&,'($ 10(";B$ ,!',:$ 2",!"&$ ,!.$
).%"&.)$#;01.$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=f

'9$ "#$ '11*01*"',.$ ,0$ ,!.$ 1<*10#.$ '&)$ ;0&,.Z,$ 0+$ ,!.$ 0*5'&"6',"0&:$ "&;(<)"&5$ ,!.$ &',<*.:$ #;'(.$ '&)$
.&/"*0&=.&,'($"=1';,#$0+$",#$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#h

-9$ 1*0/").#$'$+*'=.20*`$+0*$#.,,"&5$.&/"*0&=.&,'($0-a.;,"/.#h

;9$ "&;(<).#$'$;0==",=.&,$,0$,!.$1*0,.;,"0&$0+$,!.$.&/"*0&=.&,:$"&;(<)"&5$1*./.&,"0&$0+$10((<,"0&$'&)$
0,!.*$#1.;"%";$;0==",=.&,8#9$*.(./'&,$,0$,!.$;0&,.Z,$0+$,!.$0*5'&"6',"0&h
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E4 D$ 4,!.*$#1.;"%";$;0==",=.&,8#9$,0$1*0,.;,$,!.$.&/"*0&=.&,$;'&$"&;(<).$#<#,'"&'-(.$*.#0<*;.$<#.:$
;("=',.$;!'&5.$=","5',"0&$'&)$')'1,',"0&:$'&)$1*0,.;,"0&$0+$-"0)"/.*#",B$'&)$.;0#B#,.=#@

)9$ "&;(<).#$'$;0==",=.&,$,0$+<(%"($",#$;0=1("'&;.$0-("5',"0&#h

.9$ "&;(<).#$ '$ ;0==",=.&,$ ,0$ ;0&,"&<'($ "=1*0/.=.&,$ 0+$ ,!.$ .&/"*0&=.&,'($='&'5.=.&,$ #B#,.=$ ,0$
.&!'&;.$.&/"*0&=.&,'($1.*+0*='&;.@

 !.$.&/"*0&=.&,'($10(";B$#!'((f

g$ -.$='"&,'"&.)$'#$)0;<=.&,.)$"&+0*=',"0&h

g$ -.$;0==<&";',.)$2",!"&$,!.$0*5'&"6',"0&h

g$ -.$'/'"('-(.$,0$"&,.*.#,.)$1'*,".#@

5.3 Organizational roles, responsibilities and authorities

 01$='&'5.=.&,$#!'(($.&#<*.$,!',$,!.$*.#10&#"-"(",".#$'&)$'<,!0*",".#$+0*$*.(./'&,$*0(.#$'*.$'##"5&.)$
'&)$;0==<&";',.)$2",!"&$,!.$0*5'&"6',"0&@

 01$='&'5.=.&,$#!'(($'##"5&$,!.$*.#10&#"-"(",B$'&)$'<,!0*",B$+0*f

'9$ .&#<*"&5$ ,!',$ ,!.$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ ;0&+0*=#$ ,0$ ,!.$ *.A<"*.=.&,#$ 0+$ ,!"#$
3&,.*&',"0&'($7,'&)'*)h

-9$ *.10*,"&5$0&$,!.$1.*+0*='&;.$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$"&;(<)"&5$.&/"*0&=.&,'($
1.*+0*='&;.:$,0$,01$='&'5.=.&,@

6 Planning

6.1 Actions to address risks and opportunities

6.1.1 General

 !.$0*5'&"6',"0&$#!'(($.#,'-("#!:$"=1(.=.&,$'&)$='"&,'"&$,!.$1*0;.##.#$&..).)$,0$=..,$,!.$*.A<"*.=.&,#$
in 6.1.1 to 6.1.4.

e!.&$1('&&"&5$+0*$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$,!.$0*5'&"6',"0&$#!'(($;0&#").*f

g$ ,!.$"##<.#$*.+.**.)$,0$"&$4.1h

g$ ,!.$*.A<"*.=.&,#$*.+.**.)$,0$"&$4.2h

g$ ,!.$#;01.$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

'&)$).,.*="&.$,!.$*"#`#$'&)$0110*,<&",".#:$*.(',.)$,0$",#f

g$ .&/"*0&=.&,'($'#1.;,#$8#..$6.1.29h

g$ ;0=1("'&;.$0-("5',"0&#$8#..$6.1.39h

g$ 0,!.*$"##<.#$'&)$*.A<"*.=.&,#:$").&,"%".)$"&$4.1$'&)$4.2h

,!',$&..)$,0$-.$'))*.##.)$,0f

g$ 5"/.$'##<*'&;.$,!',$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$;'&$';!"./.$",#$"&,.&).)$0<,;0=.#h

g$ 1*./.&,:$0*$*.)<;.:$<&).#"*.)$.++.;,#:$"&;(<)"&5$,!.$10,.&,"'($+0*$.Z,.*&'($.&/"*0&=.&,'($;0&)","0&#$
,0$'++.;,$,!.$0*5'&"6',"0&h

g$ ';!"./.$;0&,"&<'($"=1*0/.=.&,@
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e",!"&$,!.$#;01.$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$,!.$0*5'&"6',"0&$#!'(($).,.*="&.$10,.&,"'($
.=.*5.&;B$#",<',"0&#:$"&;(<)"&5$,!0#.$,!',$;'&$!'/.$'&$.&/"*0&=.&,'($"=1';,@

 !.$0*5'&"6',"0&$#!'(($='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$0+$",#f

g$ *"#`#$'&)$0110*,<&",".#$,!',$&..)$,0$-.$'))*.##.)h

g$ 1*0;.##.#$&..).)$"&$6.1.1 to 6.1.4:$,0$,!.$.Z,.&,$&.;.##'*B$,0$!'/.$;0&%").&;.$,!.B$'*.$;'**".)$
0<,$'#$1('&&.)@

6.1.2 Environmental aspects

e",!"&$,!.$).%"&.)$#;01.$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$,!.$0*5'&"6',"0&$#!'(($).,.*="&.$
,!.$.&/"*0&=.&,'($'#1.;,#$0+$",#$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#$,!',$",$;'&$;0&,*0($'&)$,!0#.$,!',$",$;'&$
"&%(<.&;.:$'&)$,!."*$'##0;"',.)$.&/"*0&=.&,'($"=1';,#:$;0&#").*"&5$'$("+.$;B;(.$1.*#1.;,"/.@

e!.&$).,.*="&"&5$.&/"*0&=.&,'($'#1.;,#:$,!.$0*5'&"6',"0&$#!'(($,'`.$"&,0$';;0<&,f

'9$ ;!'&5.:$"&;(<)"&5$1('&&.)$0*$&.2$)./.(01=.&,#:$'&)$&.2$0*$=0)"%".)$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#h

-9$ '-&0*='($;0&)","0&#$'&)$*.'#0&'-(B$+0*.#..'-(.$.=.*5.&;B$#",<',"0&#@

 !.$ 0*5'&"6',"0&$ #!'(($ ).,.*="&.$ ,!0#.$ '#1.;,#$ ,!',$ !'/.$ 0*$ ;'&$ !'/.$ '$ #"5&"%";'&,$ .&/"*0&=.&,'($
"=1';,:$"@.@$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#:$-B$<#"&5$.#,'-("#!.)$;*",.*"'@

 !.$0*5'&"6',"0&$#!'(($;0==<&";',.$",#$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#$'=0&5$,!.$/'*"0<#$(./.(#$'&)$
+<&;,"0&#$0+$,!.$0*5'&"6',"0&:$'#$'11*01*"',.@

 !.$0*5'&"6',"0&$#!'(($='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$0+$",#f

g$ .&/"*0&=.&,'($'#1.;,#$'&)$'##0;"',.)$.&/"*0&=.&,'($"=1';,#h

g$ ;*",.*"'$<#.)$,0$).,.*="&.$",#$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#h

g$ #"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#@

E4 D$ 7"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#$;'&$*.#<(,$"&$*"#`#$'&)$0110*,<&",".#$'##0;"',.)$2",!$.",!.*$')/.*#.$
.&/"*0&=.&,'($"=1';,#$8,!*.',#9$0*$-.&.%";"'($.&/"*0&=.&,'($"=1';,#$80110*,<&",".#9@

6.1.3 Compliance obligations

 !.$0*5'&"6',"0&$#!'((f

'9$ ).,.*="&.$'&)$!'/.$';;.##$,0$,!.$;0=1("'&;.$0-("5',"0&#$*.(',.)$,0$",#$.&/"*0&=.&,'($'#1.;,#h

-9$ ).,.*="&.$!02$,!.#.$;0=1("'&;.$0-("5',"0&#$'11(B$,0$,!.$0*5'&"6',"0&h

;9$ ,'`.$,!.#.$;0=1("'&;.$0-("5',"0&#$"&,0$';;0<&,$2!.&$.#,'-("#!"&5:$"=1(.=.&,"&5:$='"&,'"&"&5$'&)$
;0&,"&<'((B$"=1*0/"&5$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

 !.$0*5'&"6',"0&$#!'(($='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$0+$",#$;0=1("'&;.$0-("5',"0&#@

E4 D$ C0=1("'&;.$0-("5',"0&#$;'&$*.#<(,$"&$*"#`#$'&)$0110*,<&",".#$,0$,!.$0*5'&"6',"0&@

6.1.4 Planning action

 !.$0*5'&"6',"0&$#!'(($1('&f

'9$ ,0$,'`.$';,"0&#$,0$'))*.##$",#f

J9$ #"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#h

H9$ ;0=1("'&;.$0-("5',"0&#h
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\9$ *"#`#$'&)$0110*,<&",".#$").&,"%".)$"&$6.1.1h

-9$ !02$,0f

J9$ "&,.5*',.$'&)$"=1(.=.&,$,!.$';,"0&#$"&,0$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$1*0;.##.#$8#..$
6.2, C('<#.$W, C('<#.$Q$'&)$X@J9:$0*$0,!.*$-<#"&.##$1*0;.##.#h

H9$ ./'(<',.$,!.$.++.;,"/.&.##$0+$,!.#.$';,"0&#$8#..$X@J).

e!.&$1('&&"&5$,!.#.$';,"0&#:$,!.$0*5'&"6',"0&$#!'(($;0&#").*$",#$,.;!&0(05";'($01,"0&#$'&)$",#$%"&'&;"'(:$
01.*',"0&'($'&)$-<#"&.##$*.A<"*.=.&,#@

6.2 Environmental objectives and planning to achieve them

6.2.1 Environmental objectives

 !.$0*5'&"6',"0&$#!'(($.#,'-("#!$.&/"*0&=.&,'($0-a.;,"/.#$',$*.(./'&,$+<&;,"0&#$'&)$(./.(#:$,'`"&5$"&,0$
';;0<&,$ ,!.$0*5'&"6',"0&O#$ #"5&"%";'&,$ .&/"*0&=.&,'($ '#1.;,#$ '&)$'##0;"',.)$ ;0=1("'&;.$0-("5',"0&#:$
'&)$;0&#").*"&5$",#$*"#`#$'&)$0110*,<&",".#@

 !.$.&/"*0&=.&,'($0-a.;,"/.#$#!'(($-.f

'9$ ;0&#"#,.&,$2",!$,!.$.&/"*0&=.&,'($10(";Bh

-9$ =.'#<*'-(.$8"+$1*';,";'-(.9h

;9$ =0&",0*.)h

)9$ ;0==<&";',.)h

.9$ <1)',.)$'#$'11*01*"',.@

 !.$0*5'&"6',"0&$#!'(($='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$0&$,!.$.&/"*0&=.&,'($0-a.;,"/.#@

6.2.2 Planning actions to achieve environmental objectives

e!.&$1('&&"&5$!02$,0$';!"./.$",#$.&/"*0&=.&,'($0-a.;,"/.#:$,!.$0*5'&"6',"0&$#!'(($).,.*="&.f

'9$ 2!',$2"(($-.$)0&.h

-9$ 2!',$*.#0<*;.#$2"(($-.$*.A<"*.)h

;9$ 2!0$2"(($-.$*.#10&#"-(.h

)9$ 2!.&$",$2"(($-.$;0=1(.,.)h

.9$ !02$,!.$*.#<(,#$2"(($-.$./'(<',.):$"&;(<)"&5$"&)";',0*#$+0*$=0&",0*"&5$1*05*.##$,02'*)$';!"./.=.&,$
0+$",#$=.'#<*'-(.$.&/"*0&=.&,'($0-a.;,"/.#$8#..$X@J@J).

 !.$0*5'&"6',"0&$#!'(($;0&#").*$!02$';,"0&#$,0$';!"./.$",#$.&/"*0&=.&,'($0-a.;,"/.#$;'&$-.$"&,.5*',.)$
"&,0$,!.$0*5'&"6',"0&O#$-<#"&.##$1*0;.##.#@

7 Support

7.1 Resources

 !.$ 0*5'&"6',"0&$ #!'(($ ).,.*="&.$ '&)$ 1*0/").$ ,!.$ *.#0<*;.#$ &..).)$ +0*$ ,!.$ .#,'-("#!=.&,:$
"=1(.=.&,',"0&:$='"&,.&'&;.$'&)$;0&,"&<'($"=1*0/.=.&,$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@
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7.2 Competence

 !.$0*5'&"6',"0&$#!'((f

'9$ ).,.*="&.$ ,!.$ &.;.##'*B$ ;0=1.,.&;.$ 0+$ 1.*#0&8#9$ )0"&5$20*`$ <&).*$ ",#$ ;0&,*0($ ,!',$ '++.;,#$ ",#$
.&/"*0&=.&,'($1.*+0*='&;.$'&)$",#$'-"(",B$,0$+<(%"($",#$;0=1("'&;.$0-("5',"0&#h

-9$ .&#<*.$,!',$,!.#.$1.*#0&#$'*.$;0=1.,.&,$0&$,!.$-'#"#$0+$'11*01*"',.$.)<;',"0&:$,*'"&"&5$0*$.Z1.*".&;.h

;9$ ).,.*="&.$ ,*'"&"&5$ &..)#$ '##0;"',.)$ 2",!$ ",#$ .&/"*0&=.&,'($ '#1.;,#$ '&)$ ",#$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=h

)9$ 2!.*.$'11(";'-(.:$,'`.$';,"0&#$,0$';A<"*.$,!.$&.;.##'*B$;0=1.,.&;.:$'&)$./'(<',.$,!.$.++.;,"/.&.##$
0+$,!.$';,"0&#$,'`.&@

E4 D$ ?11(";'-(.$';,"0&#$;'&$"&;(<).:$+0*$.Z'=1(.:$,!.$1*0/"#"0&$0+$,*'"&"&5$,0:$,!.$=.&,0*"&5$0+:$0*$,!.$*.F
'##"5&=.&,$0+$;<**.&,(B$.=1(0B.)$1.*#0&#h$0*$,!.$!"*"&5$0*$;0&,*';,"&5$0+$;0=1.,.&,$1.*#0&#@

 !.$0*5'&"6',"0&$#!'(($*.,'"&$'11*01*"',.$)0;<=.&,.)$"&+0*=',"0&$'#$./").&;.$0+$;0=1.,.&;.@

7.3 Awareness

 !.$0*5'&"6',"0&$#!'(($.&#<*.$,!',$1.*#0&#$)0"&5$20*`$<&).*$,!.$0*5'&"6',"0&O#$;0&,*0($'*.$'2'*.$0+f

'9$ ,!.$.&/"*0&=.&,'($10(";Bh

-9$ ,!.$ #"5&"%";'&,$ .&/"*0&=.&,'($ '#1.;,#$ '&)$ *.(',.)$ ';,<'($ 0*$ 10,.&,"'($ .&/"*0&=.&,'($ "=1';,#$
'##0;"',.)$2",!$,!."*$20*`h

;9$ ,!."*$ ;0&,*"-<,"0&$ ,0$ ,!.$ .++.;,"/.&.##$ 0+$ ,!.$ .&/"*0&=.&,'($='&'5.=.&,$ #B#,.=:$ "&;(<)"&5$ ,!.$
-.&.%",#$0+$.&!'&;.)$.&/"*0&=.&,'($1.*+0*='&;.h

)9$ ,!.$ "=1(";',"0&#$ 0+$ &0,$ ;0&+0*="&5$ 2",!$ ,!.$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ *.A<"*.=.&,#:$
"&;(<)"&5$&0,$+<(%"(("&5$,!.$0*5'&"6',"0&O#$;0=1("'&;.$0-("5',"0&#@

7.4 Communication

7.4.1 General

 !.$0*5'&"6',"0&$#!'(($.#,'-("#!:$"=1(.=.&,$'&)$='"&,'"&$,!.$1*0;.##.#$&..).)$+0*$"&,.*&'($'&)$.Z,.*&'($
;0==<&";',"0&#$*.(./'&,$,0$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$"&;(<)"&5f

'9$ 0&$2!',$",$2"(($;0==<&";',.h

-9$ 2!.&$,0$;0==<&";',.h

;9$ 2",!$2!0=$,0$;0==<&";',.h

)9$ !02$,0$;0==<&";',.@

e!.&$.#,'-("#!"&5$",#$;0==<&";',"0&$1*0;.##8.#9:$,!.$0*5'&"6',"0&$#!'((f

g$ ,'`.$"&,0$';;0<&,$",#$;0=1("'&;.$0-("5',"0&#h

g$ .&#<*.$ ,!',$ .&/"*0&=.&,'($ "&+0*=',"0&$ ;0==<&";',.)$ "#$ ;0&#"#,.&,$2",!$ "&+0*=',"0&$5.&.*',.)$
2",!"&$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$'&)$"#$*.("'-(.@

 !.$0*5'&"6',"0&$#!'(($*.#10&)$,0$*.(./'&,$;0==<&";',"0&#$0&$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

 !.$0*5'&"6',"0&$#!'(($*.,'"&$)0;<=.&,.)$"&+0*=',"0&$'#$./").&;.$0+$",#$;0==<&";',"0&#:$'#$'11*01*"',.@
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7.4.2 Internal communication

 !.$0*5'&"6',"0&$#!'((f

'9$ "&,.*&'((B$ ;0==<&";',.$ "&+0*=',"0&$ *.(./'&,$ ,0$ ,!.$ .&/"*0&=.&,'($='&'5.=.&,$ #B#,.=$ '=0&5$
,!.$ /'*"0<#$ (./.(#$ '&)$ +<&;,"0&#$ 0+$ ,!.$ 0*5'&"6',"0&:$ "&;(<)"&5$ ;!'&5.#$ ,0$ ,!.$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=:$'#$'11*01*"',.h

-9$ .&#<*.$",#$;0==<&";',"0&$1*0;.##8.#9$.&'-(.8#9$1.*#0&#$)0"&5$20*`$<&).*$,!.$0*5'&"6',"0&O#$;0&,*0($
,0$;0&,*"-<,.$,0$;0&,"&<'($"=1*0/.=.&,@

7.4.3 External communication

 !.$0*5'&"6',"0&$#!'(($.Z,.*&'((B$;0==<&";',.$"&+0*=',"0&$*.(./'&,$,0$,!.$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=:$ '#$ .#,'-("#!.)$ -B$ ,!.$ 0*5'&"6',"0&O#$ ;0==<&";',"0&$ 1*0;.##8.#9$ '&)$ '#$ *.A<"*.)$ -B$ ",#$
;0=1("'&;.$0-("5',"0&#@

7.5 Documented information

7.5.1 General

 !.$0*5'&"6',"0&O#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$#!'(($"&;(<).f

'9$ )0;<=.&,.)$"&+0*=',"0&$*.A<"*.)$-B$,!"#$3&,.*&',"0&'($7,'&)'*)h

-9$ )0;<=.&,.)$"&+0*=',"0&$).,.*="&.)$-B$,!.$0*5'&"6',"0&$'#$-."&5$&.;.##'*B$+0*$,!.$.++.;,"/.&.##$0+$
,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

E4 D$  !.$.Z,.&,$0+$)0;<=.&,.)$"&+0*=',"0&$+0*$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$;'&$)"++.*$+*0=$0&.$
0*5'&"6',"0&$,0$'&0,!.*$)<.$,0f

g$$$,!.$#"6.$0+$0*5'&"6',"0&$'&)$",#$,B1.$0+$';,"/",".#:$1*0;.##.#:$1*0)<;,#$'&)$#.*/";.#h

g$$$,!.$&..)$,0$).=0&#,*',.$+<(%"(=.&,$0+$",#$;0=1("'&;.$0-("5',"0&#h

g$$$,!.$;0=1(.Z",B$0+$1*0;.##.#$'&)$,!."*$"&,.*';,"0&#h

g$$$,!.$;0=1.,.&;.$0+$1.*#0&#$)0"&5$20*`$<&).*$,!.$0*5'&"6',"0&O#$;0&,*0(@

7.5.2 Creating and updating

e!.&$;*.',"&5$'&)$<1)',"&5$)0;<=.&,.)$"&+0*=',"0&:$,!.$0*5'&"6',"0&$#!'(($.&#<*.$'11*01*"',.f

'9$ ").&,"%";',"0&$'&)$).#;*"1,"0&$8.@5@$'$,",(.:$)',.:$'<,!0*:$0*$*.+.*.&;.$&<=-.*9h

-9$ +0*=',$8.@5@$('&5<'5.:$#0+,2'*.$/.*#"0&:$5*'1!";#9$'&)$=.)"'$8.@5@$1'1.*:$.(.;,*0&";9h

;9$ *./".2$'&)$'11*0/'($+0*$#<",'-"(",B$'&)$').A<';B@

7.5.3 Control of documented information

]0;<=.&,.)$"&+0*=',"0&$*.A<"*.)$-B$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$'&)$-B$,!"#$3&,.*&',"0&'($
7,'&)'*)$#!'(($-.$;0&,*0((.)$,0$.&#<*.f

'9$ ",$"#$'/'"('-(.$'&)$#<",'-(.$+0*$<#.:$2!.*.$'&)$2!.&$",$"#$&..).)h

-9$ ",$"#$').A<',.(B$1*0,.;,.)$8.@5@$+*0=$(0##$0+$;0&%").&,"'(",B:$"=1*01.*$<#.:$0*$(0##$0+$"&,.5*",B9@

Y0*$,!.$;0&,*0($0+$)0;<=.&,.)$"&+0*=',"0&:$,!.$0*5'&"6',"0&$#!'(($'))*.##$,!.$+0((02"&5$';,"/",".#$
'#$'11(";'-(.f

g$ )"#,*"-<,"0&:$';;.##:$*.,*"./'($'&)$<#.h
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g$ #,0*'5.$'&)$1*.#.*/',"0&:$"&;(<)"&5$1*.#.*/',"0&$0+$(.5"-"(",Bh

g$ ;0&,*0($0+$;!'&5.#$8.@5@$/.*#"0&$;0&,*0(9h

g$ *.,.&,"0&$'&)$)"#10#","0&@

]0;<=.&,.)$ "&+0*=',"0&$ 0+$ .Z,.*&'($ 0*"5"&$ ).,.*="&.)$-B$ ,!.$ 0*5'&"6',"0&$ ,0$ -.$ &.;.##'*B$ +0*$ ,!.$
1('&&"&5$'&)$01.*',"0&$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$#!'(($-.$").&,"%".):$'#$'11*01*"',.:$
'&)$;0&,*0((.)@

E4 D$ ?;;.##$;'&$"=1(B$'$).;"#"0&$*.5'*)"&5$,!.$1.*="##"0&$,0$/".2$,!.$)0;<=.&,.)$"&+0*=',"0&$0&(B:$0*$,!.$
1.*="##"0&$'&)$'<,!0*",B$,0$/".2$'&)$;!'&5.$,!.$)0;<=.&,.)$"&+0*=',"0&@

8 Operation

8.1 Operational planning and control

 !.$ 0*5'&"6',"0&$ #!'(($ .#,'-("#!:$ "=1(.=.&,:$ ;0&,*0($ '&)$ ='"&,'"&$ ,!.$ 1*0;.##.#$ &..).)$ ,0$ =..,$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$*.A<"*.=.&,#:$'&)$,0$"=1(.=.&,$,!.$';,"0&#$").&,"%".)$"&$6.1$'&)$6.2:$-Bf

g$ .#,'-("#!"&5$01.*',"&5$;*",.*"'$+0*$,!.$1*0;.##8.#9h

g$ "=1(.=.&,"&5$;0&,*0($0+$,!.$1*0;.##8.#9:$"&$';;0*)'&;.$2",!$,!.$01.*',"&5$;*",.*"'@

E4 D$ C0&,*0(#$;'&$"&;(<).$.&5"&..*"&5$;0&,*0(#$'&)$1*0;.)<*.#@$C0&,*0(#$;'&$-.$"=1(.=.&,.)$+0((02"&5$'$
!".*'*;!B$8.@5@$.("="&',"0&:$#<-#,",<,"0&:$')="&"#,*',"/.9$'&)$;'&$-.$<#.)$"&)"/")<'((B$0*$"&$;0=-"&',"0&@

 !.$0*5'&"6',"0&$#!'(($;0&,*0($1('&&.)$;!'&5.#$'&)$*./".2$,!.$;0&#.A<.&;.#$0+$<&"&,.&).)$;!'&5.#:$
,'`"&5$';,"0&$,0$=","5',.$'&B$')/.*#.$.++.;,#:$'#$&.;.##'*B@

 !.$0*5'&"6',"0&$#!'(($.&#<*.$ ,!',$ 8'&9$0<,#0<*;.)$1*0;.##8.#9$ "#$ 8'*.9$;0&,*0((.)$0*$ "&%(<.&;.)@$ !.$
,B1.$ '&)$ .Z,.&,$ 0+$ ;0&,*0($ 0*$ "&%(<.&;.$ ,0$ -.$ '11(".)$ ,0$ ,!.$ 1*0;.##8.#9$ #!'(($ -.$ ).%"&.)$2",!"&$ ,!.$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

C0&#"#,.&,$2",!$'$("+.$;B;(.$1.*#1.;,"/.:$,!.$0*5'&"6',"0&$#!'((f

'9$ .#,'-("#!$;0&,*0(#:$'#$'11*01*"',.:$,0$.&#<*.$,!',$",#$.&/"*0&=.&,'($*.A<"*.=.&,8#9$"#$8'*.9$'))*.##.)$
"&$,!.$).#"5&$'&)$)./.(01=.&,$1*0;.##$+0*$,!.$1*0)<;,$0*$#.*/";.:$;0&#").*"&5$.';!$#,'5.$0+$",#$("+.$;B;(.h

-9$ ).,.*="&.$ ",#$ .&/"*0&=.&,'($ *.A<"*.=.&,8#9$ +0*$ ,!.$ 1*0;<*.=.&,$ 0+$ 1*0)<;,#$ '&)$ #.*/";.#:$ '#$
'11*01*"',.h

;9$ ;0==<&";',.$",#$*.(./'&,$.&/"*0&=.&,'($*.A<"*.=.&,8#9$,0$.Z,.*&'($1*0/").*#:$"&;(<)"&5$;0&,*';,0*#h

)9$ ;0&#").*$ ,!.$ &..)$ ,0$ 1*0/").$ "&+0*=',"0&$ '-0<,$ 10,.&,"'($ #"5&"%";'&,$ .&/"*0&=.&,'($ "=1';,#$
'##0;"',.)$2",!$,!.$,*'&#10*,',"0&$0*$).("/.*B:$<#.:$.&)F0+F("+.$,*.',=.&,$'&)$%"&'($)"#10#'($0+$",#$
1*0)<;,#$'&)$#.*/";.#@

 !.$0*5'&"6',"0&$#!'(($='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$,0$,!.$.Z,.&,$&.;.##'*B$,0$!'/.$;0&%").&;.$
,!',$,!.$1*0;.##8.#9$!'#$8!'/.9$-..&$;'**".)$0<,$'#$1('&&.)@

8.2 Emergency preparedness and response

 !.$ 0*5'&"6',"0&$ #!'(($ .#,'-("#!:$ "=1(.=.&,$ '&)$='"&,'"&$ ,!.$ 1*0;.##.#$ &..).)$ ,0$ 1*.1'*.$ +0*$ '&)$
*.#10&)$,0$10,.&,"'($.=.*5.&;B$#",<',"0&#$").&,"%".)$"&$6.1.1.

 !.$0*5'&"6',"0&$#!'((f

'9$ 1*.1'*.$,0$*.#10&)$-B$1('&&"&5$';,"0&#$,0$1*./.&,$0*$=","5',.$')/.*#.$.&/"*0&=.&,'($"=1';,#$+*0=$
.=.*5.&;B$#",<',"0&#h
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-9$ *.#10&)$,0$';,<'($.=.*5.&;B$#",<',"0&#h

;9$ ,'`.$';,"0&$ ,0$1*./.&,$0*$=","5',.$ ,!.$;0&#.A<.&;.#$0+$.=.*5.&;B$#",<',"0&#:$'11*01*"',.$ ,0$ ,!.$
='5&",<).$0+$,!.$.=.*5.&;B$'&)$,!.$10,.&,"'($.&/"*0&=.&,'($"=1';,h

)9$ 1.*"0)";'((B$,.#,$,!.$1('&&.)$*.#10&#.$';,"0&#:$2!.*.$1*';,";'-(.h

.9$ 1.*"0)";'((B$*./".2$'&)$*./"#.$,!.$1*0;.##8.#9$'&)$1('&&.)$*.#10&#.$';,"0&#:$"&$1'*,";<('*$'+,.*$,!.$
0;;<**.&;.$0+$.=.*5.&;B$#",<',"0&#$0*$,.#,#h

+9$ 1*0/").$ *.(./'&,$ "&+0*=',"0&$ '&)$ ,*'"&"&5$ *.(',.)$ ,0$ .=.*5.&;B$ 1*.1'*.)&.##$ '&)$ *.#10&#.:$ '#$
'11*01*"',.:$,0$*.(./'&,$"&,.*.#,.)$1'*,".#:$"&;(<)"&5$1.*#0&#$20*`"&5$<&).*$",#$;0&,*0(@

 !.$0*5'&"6',"0&$#!'(($='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$,0$,!.$.Z,.&,$&.;.##'*B$,0$!'/.$;0&%").&;.$
,!',$,!.$1*0;.##8.#9$"#$8'*.9$;'**".)$0<,$'#$1('&&.)@

9 Performance evaluation

9.1 Monitoring, measurement, analysis and evaluation

9.1.1 General

 !.$0*5'&"6',"0&$#!'(($=0&",0*:$=.'#<*.:$'&'(B#.$'&)$./'(<',.$",#$.&/"*0&=.&,'($1.*+0*='&;.@

 !.$0*5'&"6',"0&$#!'(($).,.*="&.f

'9$ 2!',$&..)#$,0$-.$=0&",0*.)$'&)$=.'#<*.)h

-9$ ,!.$=.,!0)#$ +0*$ =0&",0*"&5:$ =.'#<*.=.&,:$ '&'(B#"#$ '&)$ ./'(<',"0&:$ '#$ '11(";'-(.:$ ,0$ .&#<*.$
/'(")$*.#<(,#h

;9$ ,!.$ ;*",.*"'$ '5'"&#,$ 2!";!$ ,!.$ 0*5'&"6',"0&$ 2"(($ ./'(<',.$ ",#$ .&/"*0&=.&,'($ 1.*+0*='&;.:$ '&)$
'11*01*"',.$"&)";',0*#h

)9$ 2!.&$,!.$=0&",0*"&5$'&)$=.'#<*"&5$#!'(($-.$1.*+0*=.)h

.9$ 2!.&$,!.$*.#<(,#$+*0=$=0&",0*"&5$'&)$=.'#<*.=.&,$#!'(($-.$'&'(B#.)$'&)$./'(<',.)@

 !.$0*5'&"6',"0&$#!'(($.&#<*.$ ,!',$;'("-*',.)$0*$/.*"%".)$=0&",0*"&5$'&)$=.'#<*.=.&,$.A<"1=.&,$ "#$
<#.)$'&)$='"&,'"&.):$'#$'11*01*"',.@

 !.$0*5'&"6',"0&$#!'(($./'(<',.$",#$.&/"*0&=.&,'($1.*+0*='&;.$'&)$,!.$.++.;,"/.&.##$0+$,!.$.&/"*0&=.&,'($
='&'5.=.&,$#B#,.=@

 !.$0*5'&"6',"0&$#!'(($;0==<&";',.$*.(./'&,$.&/"*0&=.&,'($1.*+0*='&;.$"&+0*=',"0&$-0,!$"&,.*&'((B$'&)$
.Z,.*&'((B:$'#$").&,"%".)$"&$",#$;0==<&";',"0&$1*0;.##8.#9$'&)$'#$*.A<"*.)$-B$",#$;0=1("'&;.$0-("5',"0&#@

 !.$ 0*5'&"6',"0&$ #!'(($ *.,'"&$ '11*01*"',.$ )0;<=.&,.)$ "&+0*=',"0&$ '#$ ./").&;.$ 0+$ ,!.$ =0&",0*"&5:$
=.'#<*.=.&,:$'&'(B#"#$'&)$./'(<',"0&$*.#<(,#@

9.1.2 Evaluation of compliance

 !.$0*5'&"6',"0&$#!'(($.#,'-("#!:$"=1(.=.&,$'&)$='"&,'"&$,!.$1*0;.##.#$&..).)$,0$./'(<',.$+<(%"(=.&,$
0+$",#$;0=1("'&;.$0-("5',"0&#@

 !.$0*5'&"6',"0&$#!'((f

'9$ ).,.*="&.$,!.$+*.A<.&;B$,!',$;0=1("'&;.$2"(($-.$./'(<',.)h

-9$ ./'(<',.$;0=1("'&;.$'&)$,'`.$';,"0&$"+$&..).)h
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;9$ ='"&,'"&$`&02(.)5.$'&)$<&).*#,'&)"&5$0+$",#$;0=1("'&;.$#,',<#@

 !.$0*5'&"6',"0&$#!'(($*.,'"&$)0;<=.&,.)$"&+0*=',"0&$'#$./").&;.$0+$,!.$;0=1("'&;.$./'(<',"0&$*.#<(,8#9@

9.2 Internal audit

9.2.1 General

 !.$0*5'&"6',"0&$#!'(($;0&)<;,$"&,.*&'($'<)",#$',$1('&&.)$"&,.*/'(#$,0$1*0/").$"&+0*=',"0&$0&$2!.,!.*$
,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=f

a) conforms to:

J9$ ,!.$0*5'&"6',"0&O#$02&$*.A<"*.=.&,#$+0*$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

H9$ ,!.$*.A<"*.=.&,#$0+$,!"#$3&,.*&',"0&'($7,'&)'*)h

-9$ "#$.++.;,"/.(B$"=1(.=.&,.)$'&)$='"&,'"&.)@

9.2.2 Internal audit programme

 !.$0*5'&"6',"0&$#!'(($.#,'-("#!:$"=1(.=.&,$'&)$='"&,'"&$'&$"&,.*&'($'<)",$1*05*'==.8#9:$"&;(<)"&5$,!.$
+*.A<.&;B:$=.,!0)#:$*.#10&#"-"(",".#:$1('&&"&5$*.A<"*.=.&,#$'&)$*.10*,"&5$0+$",#$"&,.*&'($'<)",#@

e!.&$.#,'-("#!"&5$ ,!.$ "&,.*&'($ '<)",$ 1*05*'==.:$ ,!.$0*5'&"6',"0&$ #!'(($ ,'`.$ "&,0$ ;0&#").*',"0&$ ,!.$
.&/"*0&=.&,'($ "=10*,'&;.$ 0+$ ,!.$ 1*0;.##.#$ ;0&;.*&.):$ ;!'&5.#$ '++.;,"&5$ ,!.$ 0*5'&"6',"0&$ '&)$ ,!.$
*.#<(,#$0+$1*./"0<#$'<)",#@

 !.$0*5'&"6',"0&$#!'((f

'9$ ).%"&.$,!.$'<)",$;*",.*"'$'&)$#;01.$+0*$.';!$'<)",h

-9$ #.(.;,$'<)",0*#$'&)$;0&)<;,$'<)",#$,0$.&#<*.$0-a.;,"/",B$'&)$,!.$"=1'*,"'(",B$0+$,!.$'<)",$1*0;.##h

;9$ .&#<*.$,!',$,!.$*.#<(,#$0+$,!.$'<)",#$'*.$*.10*,.)$,0$*.(./'&,$='&'5.=.&,@

 !.$0*5'&"6',"0&$#!'(($*.,'"&$)0;<=.&,.)$"&+0*=',"0&$'#$./").&;.$0+$,!.$"=1(.=.&,',"0&$0+$,!.$'<)",$
1*05*'==.$'&)$,!.$'<)",$*.#<(,#@

9.3 Management review

 01$ ='&'5.=.&,$ #!'(($ *./".2$ ,!.$ 0*5'&"6',"0&O#$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=:$ ',$ 1('&&.)$
"&,.*/'(#:$,0$.&#<*.$",#$;0&,"&<"&5$#<",'-"(",B:$').A<';B$'&)$.++.;,"/.&.##@

 !.$='&'5.=.&,$*./".2$#!'(($"&;(<).$;0&#").*',"0&$0+f

'9$ ,!.$#,',<#$0+$';,"0&#$+*0=$1*./"0<#$='&'5.=.&,$*./".2#h

b) changes in:

J9$ .Z,.*&'($'&)$"&,.*&'($"##<.#$,!',$'*.$*.(./'&,$,0$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

H9$ ,!.$&..)#$'&)$.Z1.;,',"0&#$0+$"&,.*.#,.)$1'*,".#:$"&;(<)"&5$;0=1("'&;.$0-("5',"0&#h

\9$ ",#$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#h

S9$ *"#`#$'&)$0110*,<&",".#h

;9$ ,!.$.Z,.&,$,0$2!";!$.&/"*0&=.&,'($0-a.;,"/.#$!'/.$-..&$';!"./.)h
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ISO/FDIS 14001:2015(E)

)9$ "&+0*=',"0&$0&$,!.$0*5'&"6',"0&O#$.&/"*0&=.&,'($1.*+0*='&;.:$"&;(<)"&5$,*.&)#$"&f

J9$ &0&;0&+0*=",".#$'&)$;0**.;,"/.$';,"0&#h

H9$ =0&",0*"&5$'&)$=.'#<*.=.&,$*.#<(,#h

\9$ +<(%"(=.&,$0+$",#$;0=1("'&;.$0-("5',"0&#h

S9$ '<)",$*.#<(,#h

.9$ ').A<';B$0+$*.#0<*;.#h

+9$ *.(./'&,$;0==<&";',"0&8#9$+*0=$"&,.*.#,.)$1'*,".#:$"&;(<)"&5$;0=1('"&,#h

59$ 0110*,<&",".#$+0*$;0&,"&<'($"=1*0/.=.&,@

 !.$0<,1<,#$0+$,!.$='&'5.=.&,$*./".2$#!'(($"&;(<).f

g$ ;0&;(<#"0&#$ 0&$ ,!.$ ;0&,"&<"&5$ #<",'-"(",B:$ ').A<';B$ '&)$ .++.;,"/.&.##$ 0+$ ,!.$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=h

g$ ).;"#"0&#$*.(',.)$,0$;0&,"&<'($"=1*0/.=.&,$0110*,<&",".#h

g$ ).;"#"0&#$*.(',.)$,0$'&B$&..)$+0*$;!'&5.#$,0$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$"&;(<)"&5$*.#0<*;.#h

g$ ';,"0&#:$"+$&..).):$2!.&$.&/"*0&=.&,'($0-a.;,"/.#$!'/.$&0,$-..&$';!"./.)h

g$ 0110*,<&",".#$,0$"=1*0/.$"&,.5*',"0&$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$2",!$0,!.*$-<#"&.##$
1*0;.##.#:$"+$&..).)h

g$ '&B$"=1(";',"0&#$+0*$,!.$#,*',.5";$)"*.;,"0&$0+$,!.$0*5'&"6',"0&@

 !.$0*5'&"6',"0&$#!'(($*.,'"&$)0;<=.&,.)$"&+0*=',"0&$'#$./").&;.$0+$,!.$*.#<(,#$0+$='&'5.=.&,$*./".2#@

10 Improvement

10.1 General

 !.$0*5'&"6',"0&$#!'(($).,.*="&.$0110*,<&",".#$+0*$"=1*0/.=.&,$8#..$X@J, X@H$'&)$X@\9$'&)$"=1(.=.&,$
&.;.##'*B$';,"0&#$,0$';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

10.2 Nonconformity and corrective action

e!.&$'$&0&;0&+0*=",B$0;;<*#:$,!.$0*5'&"6',"0&$#!'((f

'9$ *.';,$,0$,!.$&0&;0&+0*=",B$'&):$'#$'11(";'-(.f

J9$ ,'`.$';,"0&$,0$;0&,*0($'&)$;0**.;,$",h

H9$ ).'($2",!$,!.$;0&#.A<.&;.#:$"&;(<)"&5$=","5',"&5$')/.*#.$.&/"*0&=.&,'($"=1';,#h

-9$ ./'(<',.$,!.$&..)$+0*$';,"0&$,0$.("="&',.$,!.$;'<#.#$0+$,!.$&0&;0&+0*=",B:$"&$0*).*$,!',$",$)0.#$&0,$
*.;<*$0*$0;;<*$.(#.2!.*.:$-Bf

J9$ *./".2"&5$,!.$&0&;0&+0*=",Bh

H9$ ).,.*="&"&5$,!.$;'<#.#$0+$,!.$&0&;0&+0*=",Bh

\9$ ).,.*="&"&5$"+$#"="('*$&0&;0&+0*=",".#$.Z"#,:$0*$;0<()$10,.&,"'((B$0;;<*h

;9$ "=1(.=.&,$'&B$';,"0&$&..).)h

)9$ *./".2$,!.$.++.;,"/.&.##$0+$'&B$;0**.;,"/.$';,"0&$,'`.&h

 

16 G$374$HIJK$L$?(($*"5!,#$*.#.*/.)

Personal copy for Jan Hoehne (2015-07-10)
R

ep
ro

du
ct

io
n 

fro
m

 th
e 

in
te

rn
al

 d
at

ab
as

e 
of

 T
Ü

V
 R

he
in

la
nd

 G
ro

up
 w

ith
 p

er
m

is
si

on
 o

f I
S

O
 In

te
rn

at
io

na
l O

rg
an

iz
at

io
n 

fo
r S

ta
nd

ar
di

za
tio

n,
 is

su
ed

 th
ro

ug
h 

D
IN

 D
eu

ts
ch

es
 In

st
itu

t f
ür

 N
or

m
un

g 
e.

V
.



 

ISO/FDIS 14001:2015(E)

.9$ ='`.$;!'&5.#$,0$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$"+$&.;.##'*B@

C0**.;,"/.$ ';,"0&#$ #!'(($ -.$ '11*01*"',.$ ,0$ ,!.$ #"5&"%";'&;.$ 0+$ ,!.$ .++.;,#$ 0+$ ,!.$ &0&;0&+0*=",".#$
.&;0<&,.*.):$"&;(<)"&5$,!.$.&/"*0&=.&,'($"=1';,8#9@

 !.$0*5'&"6',"0&$#!'(($*.,'"&$)0;<=.&,.)$"&+0*=',"0&$'#$./").&;.$0+f

g$ ,!.$&',<*.$0+$,!.$&0&;0&+0*=",".#$'&)$'&B$#<-#.A<.&,$';,"0&#$,'`.&h

g$ ,!.$*.#<(,#$0+$'&B$;0**.;,"/.$';,"0&@

10.3 Continual improvement

 !.$ 0*5'&"6',"0&$ #!'(($ ;0&,"&<'((B$ "=1*0/.$ ,!.$ #<",'-"(",B:$ ').A<';B$ '&)$ .++.;,"/.&.##$ 0+$ ,!.$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$,0$.&!'&;.$.&/"*0&=.&,'($1.*+0*='&;.@
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ISO/FDIS 14001:2015(E)

Annex A 
8"&+0*=',"/.9 

 
Guidance on the use of this International Standard

A.1 General

 !.$ .Z1('&',0*B$ "&+0*=',"0&$ 5"/.&$ "&$ ,!"#$ '&&.Z$ "#$ "&,.&).)$ ,0$ 1*./.&,$ ="#"&,.*1*.,',"0&$ 0+$ ,!.$
*.A<"*.=.&,#$;0&,'"&.)$"&$,!"#$3&,.*&',"0&'($7,'&)'*)@$e!"(.$,!"#$"&+0*=',"0&$'))*.##.#$'&)$"#$;0&#"#,.&,$
2",!$,!.#.$*.A<"*.=.&,#:$",$"#$&0,$"&,.&).)$,0$'))$,0:$#<-,*';,$+*0=:$0*$"&$'&B$2'B$=0)"+B$,!.=@

 !.$*.A<"*.=.&,#$"&$,!"#$3&,.*&',"0&'($7,'&)'*)$&..)$,0$-.$/".2.)$+*0=$'$#B#,.=#$0*$!0("#,";$1.*#1.;,"/.@$
 !.$<#.*$#!0<()$&0,$*.')$'$1'*,";<('*$#.&,.&;.$0*$;('<#.$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$"&$"#0(',"0&$+*0=$
0,!.*$;('<#.#@$ !.*.$"#$'&$"&,.**.(',"0&#!"1$-.,2..&$,!.$*.A<"*.=.&,#$"&$#0=.$;('<#.#$'&)$,!.$*.A<"*.=.&,#$
"&$ 0,!.*$ ;('<#.#@$ Y0*$ .Z'=1(.:$ ,!.$ 0*5'&"6',"0&$ &..)#$ ,0$ <&).*#,'&)$ ,!.$ *.(',"0&#!"1$ -.,2..&$ ,!.$
;0==",=.&,#$"&$",#$.&/"*0&=.&,'($10(";B$'&)$,!.$*.A<"*.=.&,#$,!',$'*.$#1.;"%".)$"&$0,!.*$;('<#.#@

c'&'5.=.&,$0+$;!'&5.$"#$'&$"=10*,'&,$1'*,$0+$='"&,'"&"&5$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$,!',$
.&#<*.#$,!.$0*5'&"6',"0&$;'&$';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$
0&$'&$0&50"&5$-'#"#@$c'&'5.=.&,$0+$;!'&5.$"#$'))*.##.)$"&$/'*"0<#$*.A<"*.=.&,#$0+$,!"#$3&,.*&',"0&'($
7,'&)'*):$"&;(<)"&5

g$ ='"&,'"&"&5$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$8#..$4.4),

g$ .&/"*0&=.&,'($'#1.;,#$8#..$6.1.2),

g$ "&,.*&'($;0==<&";',"0&$8#..$W@S@H),

g$ 01.*',"0&'($;0&,*0($8#..$Q@J9:$"&,.*&'($'<)",$1*05*'==.$8#..$X@H@H9:$'&)

g$ ='&'5.=.&,$*./".2$8#..$X@\).

?#$ 1'*,$ 0+$ ='&'5"&5$ ;!'&5.:$ ,!.$ 0*5'&"6',"0&$ #!0<()$ '))*.##$ 1('&&.)$ '&)$ <&1('&&.)$ ;!'&5.#$ ,0$
.&#<*.$,!',$,!.$<&"&,.&).)$;0&#.A<.&;.#$0+$,!.#.$;!'&5.#$)0$&0,$!'/.$'$&.5',"/.$.++.;,$0&$,!.$"&,.&).)$
0<,;0=.#$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@$DZ'=1(.#$0+$;!'&5.$"&;(<).f

g$ 1('&&.)$;!'&5.#$,0$1*0)<;,#:$1*0;.##.#:$01.*',"0&#:$.A<"1=.&,$0*$+';"(",".#h

g$ ;!'&5.#$"&$#,'++$0*$.Z,.*&'($1*0/").*#:$"&;(<)"&5$;0&,*';,0*#h

g$ &.2$"&+0*=',"0&$*.(',.)$,0$.&/"*0&=.&,'($'#1.;,#:$.&/"*0&=.&,'($"=1';,#$'&)$*.(',.)$,.;!&0(05".#h

g$ ;!'&5.#$"&$;0=1("'&;.$0-("5',"0&#@

./0! 12'$+*+3',+-(!-4!&,$53,5$#!'()!,#$%+(-2-67

 !.$;('<#.$#,*<;,<*.$'&)$#0=.$0+$,!.$,.*="&0(05B$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$!'/.$-..&$;!'&5.)$,0$
"=1*0/.$'("5&=.&,$2",!$0,!.*$='&'5.=.&,$#B#,.=#$#,'&)'*)#@$ !.*.$"#:$!02./.*:$&0$*.A<"*.=.&,$"&$
,!"#$ 3&,.*&',"0&'($7,'&)'*)$+0*$ ",#$;('<#.$#,*<;,<*.$0*$,.*="&0(05B$,0$-.$'11(".)$,0$'&$0*5'&"6',"0&O#$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$)0;<=.&,',"0&@$ !.*.$"#$&0$*.A<"*.=.&,$,0$*.1(';.$,!.$,.*=#$<#.)$
-B$'&$0*5'&"6',"0&$2",!$,!.$,.*=#$<#.)$"&$,!"#$3&,.*&',"0&'($7,'&)'*)@$4*5'&"6',"0&#$;'&$;!00#.$,0$<#.$
,.*=#$,!',$#<",$,!."*$-<#"&.##:$.@5@$i*.;0*)#j:$i)0;<=.&,',"0&j:$0*$i1*0,0;0(#j:$*',!.*$,!'&$i)0;<=.&,.)$
"&+0*=',"0&j@
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ISO/FDIS 14001:2015(E)

./ ! 12'$+*+3',+-(!-4!3-(3#8,&

3&$'))","0&$,0$,!.$,.*=#$'&)$).%"&","0&#$5"/.&$"&$C('<#.$\:$;('*"%";',"0&$0+$#.(.;,.)$;0&;.1,#$"#$1*0/").)$
-.(02$,0$1*./.&,$="#<&).*#,'&)"&5@

g$ 3&$,!"#$3&,.*&',"0&'($7,'&)'*):$,!.$<#.$0+$,!.$20*)$i'&Bj$"=1(".#$#.(.;,"0&$0*$;!0";.@

g$  !.$20*)#$ i'11*01*"',.j$'&)$ i'11(";'-(.j$'*.$&0,$ "&,.*;!'&5.'-(.@$ i?11*01*"',.j$=.'&#$#<",'-(.$
8+0*:$,09$'&)$"=1(".#$#0=.$).5*..$0+$+*..)0=:$2!"(.$i'11(";'-(.j$=.'&#$*.(./'&,$0*$10##"-(.$,0$'11(B$
'&)$"=1(".#$,!',$"+$",$;'&$-.$)0&.:$",$&..)#$,0$-.$)0&.@

g$  !.$20*)$i;0&#").*j$=.'&#$",$"#$&.;.##'*B$,0$,!"&`$'-0<,$,!.$,01";$-<,$",$;'&$-.$.Z;(<).)h$2!.*.'#$
i,'`.$"&,0$';;0<&,j$=.'&#$",$"#$&.;.##'*B$,0$,!"&`$'-0<,$,!.$,01";$-<,$",$;'&&0,$-.$.Z;(<).)@

g$ iC0&,"&<'(j$"&)";',.#$)<*',"0&$,!',$0;;<*#$0/.*$'$1.*"0)$0+$,"=.:$-<,$2",!$"&,.*/'(#$0+$"&,.**<1,"0&$
8<&("`.$i;0&,"&<0<#j$2!";!$ "&)";',.#$)<*',"0&$2",!0<,$ "&,.**<1,"0&9@$ iC0&,"&<'(j$ "#$ ,!.*.+0*.$,!.$
'11*01*"',.$20*)$,0$<#.$2!.&$*.+.**"&5$,0$"=1*0/.=.&,@

g$ 3&$,!"#$3&,.*&',"0&'($7,'&)'*):$,!.$20*)$i.++.;,j$"#$<#.)$,0$).#;*"-.$,!.$*.#<(,$0+$'$;!'&5.$,0$,!.$
0*5'&"6',"0&@$ !.$1!*'#.$i.&/"*0&=.&,'($"=1';,j$*.+.*#$#1.;"%";'((B$,0$,!.$*.#<(,$0+$'$;!'&5.$,0$
,!.$.&/"*0&=.&,@

g$  !.$20*)$i.&#<*.j$=.'&#$,!.$*.#10&#"-"(",B$;'&$-.$).(.5',.):$-<,$&0,$,!.$';;0<&,'-"(",B@

g$  !"#$3&,.*&',"0&'($7,'&)'*)$<#.#$,!.$,.*=$i"&,.*.#,.)$1'*,Bjh$,!.$,.*=$i#,'`.!0().*j$"#$'$#B&0&B=$
'#$",$*.1*.#.&,#$,!.$#'=.$;0&;.1,@

 !"#$3&,.*&',"0&'($7,'&)'*)$<#.#$#0=.$&.2$,.*="&0(05B@$?$-*".+$.Z1('&',"0&$"#$5"/.&$-.(02$,0$'")$-0,!$
&.2$<#.*#$'&)$,!0#.$2!0$!'/.$<#.)$1*./"0<#$.)","0&#$0+$,!"#$3&,.*&',"0&'($7,'&)'*)@

g$  !.$1!*'#.$i;0=1("'&;.$0-("5',"0&#j$*.1(';.#$,!.$1!*'#.$i(.5'($*.A<"*.=.&,#$'&)$0,!.*$*.A<"*.=.&,#$
,0$2!";!$,!.$0*5'&"6',"0&$#<-#;*"-.#j$<#.)$"&$,!.$1*./"0<#$.)","0&$0+$,!"#$3&,.*&',"0&'($7,'&)'*)@$
 !.$"&,.&,$0+$,!"#$&.2$1!*'#.$)0.#$&0,$)"++.*$+*0=$,!',$0+$,!.$1*./"0<#$.)","0&@

g$ i]0;<=.&,.)$"&+0*=',"0&j$*.1(';.#$,!.$&0<&#$i)0;<=.&,',"0&j:$i)0;<=.&,#j$'&)$i*.;0*)#j$<#.)$
"&$1*./"0<#$.)","0&#$0+$ ,!"#$ 3&,.*&',"0&'($7,'&)'*)@$ 0$)"#,"&5<"#!$ ,!.$ "&,.&,$0+$ ,!.$5.&.*";$ ,.*=$
i)0;<=.&,.)$"&+0*=',"0&j:$,!"#$3&,.*&',"0&'($7,'&)'*)$&02$<#.#$,!.$1!*'#.$i*.,'"&$)0;<=.&,.)$
"&+0*=',"0&$'#$./").&;.$0+@@@@j$,0$=.'&$*.;0*)#:$'&)$i='"&,'"&$)0;<=.&,.)$"&+0*=',"0&j$,0$=.'&$
)0;<=.&,',"0&$0,!.*$,!'&$*.;0*)#@$ !.$1!*'#.$i'#$./").&;.$0+o@j$"#$&0,$'$*.A<"*.=.&,$,0$=..,$(.5'($
./").&,"'*B$*.A<"*.=.&,#h$",#$"&,.&,$"#$0&(B$,0$"&)";',.$0-a.;,"/.$./").&;.$&..)#$,0$-.$*.,'"&.)@

g$  !.$1!*'#.$i.Z,.*&'($1*0/").*j$=.'&#$'&$.Z,.*&'($#<11(".*$0*5'&"6',"0&$8"&;(<)"&5$'$;0&,*';,0*9$
,!',$1*0/").#$'$1*0)<;,$0*$'$#.*/";.@

g$  !.$ ;!'&5.$ +*0=$ i").&,"+Bj$ ,0$ i).,.*="&.j$ "#$ "&,.&).)$ ,0$ !'*=0&"6.$ 2",!$ ,!.$ #,'&)'*)"6.)$
='&'5.=.&,$#B#,.=$,.*="&0(05B@$ !.$20*)$i).,.*="&.j$"=1(".#$'$)"#;0/.*B$1*0;.##$,!',$*.#<(,#$"&$
`&02(.)5.@$ !.$"&,.&,$)0.#$&0,$)"++.*$+*0=$,!',$0+$1*./"0<#$.)","0&#@

g$  !.$1!*'#.$i"&,.&).)$0<,;0=.j$ "#$2!',$ ,!.$0*5'&"6',"0&$ "&,.&)#$ ,0$';!"./.$-B$ "=1(.=.&,"&5$ ",#$
.&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=@$  !.$ ="&"='($ "&,.&).)$ 0<,;0=.#$ "&;(<).$ .&!'&;.=.&,$ 0+$
.&/"*0&=.&,'($1.*+0*='&;.:$+<(%"(=.&,$0+$;0=1("'&;.$0-("5',"0&#$'&)$';!"./.=.&,$0+$.&/"*0&=.&,'($
0-a.;,"/.#@$4*5'&"6',"0&#$;'&$#.,$'))","0&'($"&,.&).)$0<,;0=.#$+0*$,!."*$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=@$ Y0*$ .Z'=1(.:$ ;0&#"#,.&,$ 2",!$ ,!."*$ ;0==",=.&,$ ,0$ 1*0,.;,"0&$ 0+$ ,!.$ .&/"*0&=.&,:$ '&$
0*5'&"6',"0&$='B$.#,'-("#!$'&$"&,.&).)$0<,;0=.$,0$20*`$,02'*)#$#<#,'"&'-(.$)./.(01=.&,@

g$  !.$1!*'#.$i1.*#0&8#9$)0"&5$20*`$<&).*$",#$;0&,*0(j$"&;(<).#$1.*#0&#$20*`"&5$+0*$,!.$0*5'&"6',"0&$
'&)$,!0#.$20*`"&5$0&$",#$-.!'(+$+0*$2!";!$,!.$0*5'&"6',"0&$!'#$*.#10&#"-"(",B$8.@5@$;0&,*';,0*#9@$3,$
*.1(';.#$,!.$1!*'#.$i1.*#0&#$20*`"&5$+0*$",$0*$0&$",#$-.!'(+j$'&)$i1.*#0&#$20*`"&5$+0*$0*$0&$-.!'(+$
0+$,!.$0*5'&"6',"0&j$<#.)$"&$,!.$1*./"0<#$.)","0&$0+$,!"#$3&,.*&',"0&'($7,'&)'*)@$ !.$"&,.&,$0+$,!"#$
&.2$1!*'#.$)0.#$&0,$)"++.*$+*0=$,!',$0+$,!.$1*./"0<#$.)","0&@
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g$  !.$;0&;.1,$0+$i,'*5.,j$<#.)$"&$1*./"0<#$.)","0&#$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$"#$;'1,<*.)$2",!"&$
,!.$,.*=$i.&/"*0&=.&,'($0-a.;,"/.j@

A.4 Context of the organization

A.4.1 Understanding the organization and its context

The intent of 4.1$ "#$ ,0$ 1*0/").$ '$ !"5!F(./.(:$ ;0&;.1,<'($ <&).*#,'&)"&5$ 0+$ ,!.$ "=10*,'&,$ "##<.#$ ,!',$
;'&$ '++.;,:$ .",!.*$ 10#","/.(B$ 0*$ &.5',"/.(B:$ ,!.$ 2'B$ ,!.$ 0*5'&"6',"0&$ ='&'5.#$ ",#$ .&/"*0&=.&,'($
*.#10&#"-"(",".#@$3##<.#$'*.$"=10*,'&,$,01";#$+0*$,!.$0*5'&"6',"0&:$1*0-(.=#$+0*$).-',.$'&)$)"#;<##"0&$0*$
;!'&5"&5$;"*;<=#,'&;.#$,!',$'++.;,$,!.$0*5'&"6',"0&O#$'-"(",B$,0$';!"./.$,!.$"&,.&).)$0<,;0=.#$",$#.,#$+0*$
",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

DZ'=1(.#$0+$"&,.*&'($'&)$.Z,.*&'($"##<.#$2!";!$;'&$-.$*.(./'&,$,0$,!.$;0&,.Z,$0+$,!.$0*5'&"6',"0&$"&;(<).f

'9$ .&/"*0&=.&,'($ ;0&)","0&#$ *.(',.)$ ,0$ ;("=',.:$ '"*$ A<'(",B:$ 2',.*$ A<'(",B:$ ('&)$ <#.:$ .Z"#,"&5$
;0&,'="&',"0&:$&',<*'($*.#0<*;.$'/'"('-"(",B$'&)$-"0)"/.*#",B:$,!',$;'&$.",!.*$'++.;,$,!.$0*5'&"6',"0&O#$
1<*10#.:$0*$-.$'++.;,.)$-B$",#$.&/"*0&=.&,'($'#1.;,#h

-9$ ,!.$.Z,.*&'($;<(,<*'(:$#0;"'(:$10(",";'(:$(.5'(:$*.5<(',0*B:$%"&'&;"'(:$,.;!&0(05";'(:$.;0&0=";:$&',<*'($
'&)$;0=1.,","/.$;"*;<=#,'&;.#:$2!.,!.*$"&,.*&',"0&'(:$&',"0&'(:$*.5"0&'($0*$(0;'(h

;9$ ,!.$"&,.*&'($;!'*';,.*"#,";#$0*$;0&)","0&#$0+$,!.$0*5'&"6',"0&:$#<;!$'#$ ",#$';,"/",".#:$1*0)<;,#$'&)$
#.*/";.#:$#,*',.5";$)"*.;,"0&:$;<(,<*.$'&)$;'1'-"(",".#$8"@.@$1.01(.:$`&02(.)5.:$1*0;.##.#:$#B#,.=#9@

?&$ <&).*#,'&)"&5$ 0+$ ,!.$ ;0&,.Z,$ 0+$ '&$ 0*5'&"6',"0&$ "#$ <#.)$ ,0$ .#,'-("#!:$ "=1(.=.&,:$ ='"&,'"&$ '&)$
;0&,"&<'((B$ "=1*0/.$ ",#$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ 8#..$ 4.49@$  !.$ "&,.*&'($ '&)$ .Z,.*&'($
"##<.#$ ,!',$'*.$).,.*="&.)$ "&$4.1$ ;'&$*.#<(,$ "&$ *"#`#$'&)$0110*,<&",".#$ ,0$ ,!.$0*5'&"6',"0&$0*$ ,0$ ,!.$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$8#..$6.1.1 to 6.1.39@$ !.$0*5'&"6',"0&$).,.*="&.#$,!0#.$,!',$&..)$,0$
-.$'))*.##.)$'&)$='&'5.)$8#..$6.1.4, 6.2, C('<#.$W, C('<#.$Q$'&)$X@J).

A.4.2 Understanding the needs and expectations of interested parties

?&$0*5'&"6',"0&$"#$.Z1.;,.)$,0$5'"&$'$5.&.*'($8"@.@$!"5!F(./.(:$&0,$).,'"(.)9$<&).*#,'&)"&5$0+$,!.$.Z1*.##.)$
&..)#$'&)$.Z1.;,',"0&#$0+$,!0#.$"&,.*&'($'&)$.Z,.*&'($"&,.*.#,.)$1'*,".#$,!',$!'/.$-..&$).,.*="&.)$-B$,!.$
0*5'&"6',"0&$,0$-.$*.(./'&,@$ !.$0*5'&"6',"0&$;0&#").*#$,!.$`&02(.)5.$5'"&.)$2!.&$).,.*="&"&5$2!";!$0+$
,!.#.$&..)#$'&)$.Z1.;,',"0&#$",$!'#$,0$0*$",$;!00#.#$,0$;0=1(B$2",!:$"@.@$",#$;0=1("'&;.$0-("5',"0&#$8#..$6.1.1).

3&$ ,!.$ ;'#.$ 0+$ '&$ "&,.*.#,.)$1'*,B$ 1.*;."/"&5$ ",#.(+$ ,0$ -.$ '++.;,.)$ -B$ ,!.$ 0*5'&"6',"0&O#$ ).;"#"0&#$ 0*$
';,"/",".#$ *.(',.)$ ,0$ .&/"*0&=.&,'($ 1.*+0*='&;.:$ ,!.$ 0*5'&"6',"0&$ ;0&#").*#$ ,!.$ *.(./'&,$ &..)#$ '&)$
.Z1.;,',"0&#$,!',$'*.$=').$`&02&$0*$!'/.$-..&$)"#;(0#.)$-B$,!.$"&,.*.#,.)$1'*,B$,0$,!.$0*5'&"6',"0&@

3&,.*.#,.)$1'*,B$*.A<"*.=.&,#$'*.$&0,$&.;.##'*"(B$*.A<"*.=.&,#$0+$,!.$0*5'&"6',"0&@$70=.$"&,.*.#,.)$
1'*,B$ *.A<"*.=.&,#$ *.%(.;,$ &..)#$ '&)$ .Z1.;,',"0&#$ ,!',$ '*.$ ='&)',0*B$ -.;'<#.$ ,!.B$ !'/.$ -..&$
"&;0*10*',.)$"&,0$('2#:$*.5<(',"0&#:$1.*=",#$'&)$(";.&;.#$-B$50/.*&=.&,'($0*$./.&$;0<*,$).;"#"0&@$ !.$
0*5'&"6',"0&$='B$).;").$,0$/0(<&,'*"(B$'5*..$,0$0*$')01,$0,!.*$*.A<"*.=.&,#$0+$"&,.*.#,.)$1'*,".#$8.@5@$
.&,.*"&5$ "&,0$'$;0&,*';,<'($*.(',"0&#!"1:$#<-#;*"-"&5$ ,0$'$/0(<&,'*B$ "&","',"/.9@$4&;.$,!.$0*5'&"6',"0&$
')01,#$,!.=:$,!.B$-.;0=.$0*5'&"6',"0&'($*.A<"*.=.&,#$8"@.@$;0=1("'&;.$0-("5',"0&#9$'&)$'*.$,'`.&$"&,0$
';;0<&,$2!.&$1('&&"&5$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$8#..$4.49@$?$=0*.$).,'"(.)F(./.($'&'(B#"#$
0+$",#$;0=1("'&;.$0-("5',"0&#$"#$1.*+0*=.)$"&$6.1.3.

A.4.3 Determining the scope of the environmental management system

 !.$#;01.$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$"#$"&,.&).)$,0$;('*"+B$,!.$1!B#";'($'&)$0*5'&"6',"0&'($
-0<&)'*".#$,0$2!";!$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$'11(".#:$.#1.;"'((B$"+$,!.$0*5'&"6',"0&$"#$'$
1'*,$0+$'$('*5.*$0*5'&"6',"0&@$?&$0*5'&"6',"0&$!'#$,!.$+*..)0=$'&)$%(.Z"-"(",B$,0$).%"&.$",#$-0<&)'*".#@$3,$
='B$;!00#.$,0$"=1(.=.&,$,!"#$3&,.*&',"0&'($7,'&)'*)$,!*0<5!0<,$,!.$.&,"*.$0*5'&"6',"0&:$0*$0&(B$"&$8'9$
#1.;"%";$1'*,8#9$0+$,!.$0*5'&"6',"0&:$'#$(0&5$'#$,!.$,01$='&'5.=.&,$+0*$,!',$8,!0#.9$1'*,8#9$!'#$'<,!0*",B$
,0$.#,'-("#!$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@
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3&$#.,,"&5$,!.$#;01.:$,!.$;*.)"-"(",B$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$).1.&)#$<10&$,!.$;!0";.$
0+$0*5'&"6',"0&'($-0<&)'*".#@$ !.$0*5'&"6',"0&$;0&#").*#$,!.$.Z,.&,$0+$;0&,*0($0*$"&%(<.&;.$,!',$",$;'&$
.Z.*,$0/.*$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#$;0&#").*"&5$'$("+.$;B;(.$1.*#1.;,"/.@$7;01"&5$#!0<()$&0,$-.$
<#.)$,0$.Z;(<).$';,"/",".#:$1*0)<;,#:$#.*/";.#:$0*$+';"(",".#$,!',$!'/.$0*$;'&$!'/.$#"5&"%";'&,$.&/"*0&=.&,'($
'#1.;,#:$0*$,0$./').$",#$;0=1("'&;.$0-("5',"0&#@$ !.$#;01.$"#$'$+';,<'($'&)$*.1*.#.&,',"/.$#,',.=.&,$0+$
,!.$0*5'&"6',"0&O#$01.*',"0&#$"&;(<).)$2",!"&$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$-0<&)'*".#$,!',$
#!0<()$&0,$="#(.')$"&,.*.#,.)$1'*,".#@

4&;.$,!.$0*5'&"6',"0&$'##.*,#$",$;0&+0*=#$,0$,!"#$3&,.*&',"0&'($7,'&)'*):$,!.$*.A<"*.=.&,$,0$='`.$,!.$
#;01.$#,',.=.&,$'/'"('-(.$,0$"&,.*.#,.)$1'*,".#$'11(".#@

A.4.4 Environmental management system

 !.$0*5'&"6',"0&$*.,'"&#$'<,!0*",B$'&)$';;0<&,'-"(",B$,0$).;").$!02$",$+<(%"(#$,!.$*.A<"*.=.&,#$0+$,!"#$
3&,.*&',"0&'($7,'&)'*):$"&;(<)"&5$,!.$(./.($0+$).,'"($'&)$.Z,.&,$,0$2!";!$",f

'9$ .#,'-("#!.#$0&.$0*$=0*.$1*0;.##.#$,0$!'/.$;0&%").&;.$,!',$",$8,!.B9$"#$8'*.9$;0&,*0((.):$;'**".)$0<,$'#$
1('&&.)$'&)$';!"./.$,!.$).#"*.)$*.#<(,#h

-9$ "&,.5*',.#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$*.A<"*.=.&,#$ "&,0$ ",#$/'*"0<#$-<#"&.##$1*0;.##.#:$
#<;!$'#$).#"5&$'&)$)./.(01=.&,:$1*0;<*.=.&,:$!<='&$*.#0<*;.#:$#'(.#$'&)$='*`.,"&5h

;9$ "&;0*10*',.#$"##<.#$'##0;"',.)$2",!$,!.$;0&,.Z,$0+$,!.$0*5'&"6',"0&$8#..$4.19$'&)$"&,.*.#,.)$1'*,B$
*.A<"*.=.&,#$8#..$4.29$2",!"&$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

3+$ ,!"#$ 3&,.*&',"0&'($ 7,'&)'*)$ "#$ "=1(.=.&,.)$ +0*$ 8'9$ #1.;"%";$1'*,8#9$0+$ '&$0*5'&"6',"0&:$10(";".#$'&)$
1*0;.##.#$'&)$)0;<=.&,.)$ "&+0*=',"0&$)./.(01.)$-B$0,!.*$1'*,#$0+$ ,!.$0*5'&"6',"0&$;'&$-.$<#.)$,0$
=..,$ ,!.$ *.A<"*.=.&,#$ 0+$ ,!"#$ 3&,.*&',"0&'($ 7,'&)'*):$ 1*0/").)$ ,!.B$ '*.$ '11(";'-(.$ ,0$ ,!',$ 8,!0#.9$
#1.;"%";$1'*,8#9@

Y0*$ "&+0*=',"0&$ 0&$ ='"&,'"&"&5$ ,!.$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ '#$ 1'*,$ 0+$ ='&'5.=.&,$ 0+$
change, see C('<#.$?@J.

A.5 Leadership

A.5.1 Leadership and commitment

 0$ ).=0&#,*',.$ (.').*#!"1$ '&)$ ;0==",=.&,:$ ,!.*.$ '*.$ #1.;"%";$ *.#10&#"-"(",".#$ *.(',.)$ ,0$ ,!.$
.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$"&$2!";!$,01$='&'5.=.&,$#!0<()$-.$1.*#0&'((B$"&/0(/.)$0*$2!";!$
,01$='&'5.=.&,$#!0<()$)"*.;,@$ 01$='&'5.=.&,$='B$).(.5',.$*.#10&#"-"(",B$+0*$,!.#.$';,"0&#$,0$0,!.*#:$
-<,$",$*.,'"&#$';;0<&,'-"(",B$+0*$.&#<*"&5$,!.$';,"0&#$'*.$1.*+0*=.)@

A.5.2 Environmental policy

?&$ .&/"*0&=.&,'($ 10(";B$ "#$ '$ #.,$ 0+$ 1*"&;"1(.#$ #,',.)$ '#$ ;0==",=.&,#$ "&$ 2!";!$ ,01$ ='&'5.=.&,$
0<,("&.#$,!.$"&,.&,"0&#$0+$,!.$0*5'&"6',"0&$,0$#<110*,$'&)$.&!'&;.$",#$.&/"*0&=.&,'($1.*+0*='&;.@$ !.$
.&/"*0&=.&,'($10(";B$.&'-(.#$,!.$0*5'&"6',"0&$,0$#.,$",#$.&/"*0&=.&,'($0-a.;,"/.#$8#..$6.29:$,'`.$';,"0&#$
,0$ ';!"./.$ ,!.$ "&,.&).)$ 0<,;0=.#$ 0+$ ,!.$ .&/"*0&=.&,'($='&'5.=.&,$ #B#,.=:$ '&)$ ';!"./.$ ;0&,"&<'($
"=1*0/.=.&,$8#..$C('<#.$JI).

 !*..$-'#";$;0==",=.&,#$+0*$,!.$.&/"*0&=.&,'($10(";B$'*.$#1.;"%".)$"&$,!"#$3&,.*&',"0&'($7,'&)'*)$,0f

'9$ 1*0,.;,$,!.$.&/"*0&=.&,h

-9$ +<(%"($,!.$0*5'&"6',"0&O#$;0=1("'&;.$0-("5',"0&#h

;9$ ;0&,"&<'((B$"=1*0/.$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$,0$.&!'&;.$.&/"*0&=.&,'($1.*+0*='&;.@

 !.#.$;0==",=.&,#$#!0<()$-.$*.%(.;,.)$"&$,!.$1*0;.##.#$'&$0*5'&"6',"0&$.#,'-("#!.#$,0$'))*.##$#1.;"%";$
*.A<"*.=.&,#$"&$,!"#$3&,.*&',"0&'($7,'&)'*)@
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 !.$;0==",=.&,$ ,0$1*0,.;,$ ,!.$.&/"*0&=.&,$ "#$ "&,.&).)$ ,0$&0,$0&(B$1*./.&,$')/.*#.$.&/"*0&=.&,'($
"=1';,#$ ,!*0<5!$ 1*./.&,"0&$ 0+$ 10((<,"0&:$ -<,$ ,0$ 1*0,.;,$ ,!.$ &',<*'($ .&/"*0&=.&,$ +*0=$ !'*=$ '&)$
).5*')',"0&$'*"#"&5$+*0=$,!.$0*5'&"6',"0&O#$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#@$ !.$#1.;"%";$;0==",=.&,8#9$
'&$0*5'&"6',"0&$1<*#<.#$#!0<()$-.$*.(./'&,$ ,0$ ,!.$;0&,.Z,$0+$ ,!.$0*5'&"6',"0&:$ "&;(<)"&5$ ,!.$ (0;'($0*$
*.5"0&'($ .&/"*0&=.&,'($ ;0&)","0&#@$  !.#.$ ;0==",=.&,#$ ;'&$ '))*.##:$ +0*$ .Z'=1(.:$ 2',.*$ A<'(",B:$
*.;B;("&5:$0*$'"*$A<'(",B:$'&)$;'&$'(#0$ "&;(<).$;0==",=.&,#$*.(',.)$,0$;("=',.$;!'&5.$=","5',"0&$'&)$
')'1,',"0&:$1*0,.;,"0&$0+$-"0)"/.*#",B$'&)$.;0#B#,.=#:$'&)$*.#,0*',"0&@

e!"(.$ '(($ ,!.$ ;0==",=.&,#$ '*.$ "=10*,'&,:$ #0=.$ "&,.*.#,.)$ 1'*,".#$ '*.$ .#1.;"'((B$ ;0&;.*&.)$ 2",!$
,!.$ 0*5'&"6',"0&O#$ ;0==",=.&,$ ,0$ +<(%"($ ",#$ ;0=1("'&;.$ 0-("5',"0&#:$ 1'*,";<('*(B$ '11(";'-(.$ (.5'($
*.A<"*.=.&,#@$ !"#$3&,.*&',"0&'($7,'&)'*)$#1.;"%".#$'$&<=-.*$0+$"&,.*;0&&.;,.)$*.A<"*.=.&,#$*.(',.)$
,0$,!"#$;0==",=.&,@$ !.#.$"&;(<).$,!.$&..)$,0f

g$ ).,.*="&.$;0=1("'&;.$0-("5',"0&#h$

g$ .&#<*.$01.*',"0&#$'*.$;'**".)$0<,$"&$';;0*)'&;.$2",!$,!.#.$;0=1("'&;.$0-("5',"0&#h

g$ ./'(<',.$+<(%"(=.&,$0+$,!.$;0=1("'&;.$0-("5',"0&#h

— correct nonconformities.

A.5.3 Organizational roles, responsibilities and authorities

 !0#.$ "&/0(/.)$ "&$ ,!.$ 0*5'&"6',"0&O#$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ #!0<()$ !'/.$ '$ ;(.'*$
<&).*#,'&)"&5$0+$,!."*$*0(.:$*.#10&#"-"(",B8".#9$'&)$'<,!0*",B8".#9$+0*$;0&+0*="&5$,0$,!.$*.A<"*.=.&,#$0+$
,!"#$3&,.*&',"0&'($7,'&)'*)$'&)$';!"./"&5$,!.$"&,.&).)$0<,;0=.#@

 !.$#1.;"%";$ *0(.#$'&)$*.#10&#"-"(",".#$ ").&,"%".)$ "&$5.3$='B$-.$'##"5&.)$ ,0$'&$ "&)"/")<'(:$ #0=.,"=.#$
*.+.**.)$,0$'#$,!.$i='&'5.=.&,$*.1*.#.&,',"/.j:$#!'*.)$-B$#./.*'($"&)"/")<'(#:$0*$'##"5&.)$,0$'$=.=-.*$
0+$,01$='&'5.=.&,@

A.6 Planning

A.6.1 Actions to address risks and opportunities

A.6.1.1 General

 !.$0/.*'(($ "&,.&,$0+$ ,!.$1*0;.##8.#9$.#,'-("#!.)$ "&$6.1.1$ "#$ ,0$.&#<*.$ ,!',$ ,!.$0*5'&"6',"0&$ "#$'-(.$ ,0$
';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$,0$1*./.&,$0*$*.)<;.$<&).#"*.)$
.++.;,#:$ '&)$ ,0$ ';!"./.$ ;0&,"&<'($ "=1*0/.=.&,@$ !.$0*5'&"6',"0&$ ;'&$ .&#<*.$ ,!"#$ -B$).,.*="&"&5$ ",#$
*"#`#$'&)$0110*,<&",".#$,!',$&..)$,0$-.$'))*.##.)$'&)$1('&&"&5$';,"0&$,0$'))*.##$,!.=@$ !.#.$*"#`#$'&)$
0110*,<&",".#$;'&$-.$*.(',.)$,0$.&/"*0&=.&,'($'#1.;,#:$;0=1("'&;.$0-("5',"0&#:$0,!.*$ "##<.#$0*$0,!.*$
&..)#$'&)$.Z1.;,',"0&#$0+$"&,.*.#,.)$1'*,".#@

D&/"*0&=.&,'($ '#1.;,#$ 8#..$ 6.1.29$ ;'&$ ;*.',.$ *"#`#$ '&)$ 0110*,<&",".#$ '##0;"',.)$ 2",!$ ')/.*#.$
.&/"*0&=.&,'($"=1';,#:$-.&.%";"'($.&/"*0&=.&,'($"=1';,#:$'&)$0,!.*$.++.;,#$0&$,!.$0*5'&"6',"0&@$ !.$
*"#`#$'&)$0110*,<&",".#$*.(',.)$,0$.&/"*0&=.&,'($'#1.;,#$;'&$-.$).,.*="&.)$'#$1'*,$0+$,!.$#"5&"%";'&;.$
./'(<',"0&$0*$).,.*="&.)$#.1'*',.(B@

C0=1("'&;.$0-("5',"0&#$8#..$6.1.39$;'&$;*.',.$*"#`#$'&)$0110*,<&",".#:$#<;!$'#$+'"("&5$,0$;0=1(B$82!";!$
;'&$)'='5.$,!.$0*5'&"6',"0&O#$*.1<,',"0&$0*$*.#<(,$"&$(.5'($';,"0&9$0*$1.*+0*="&5$-.B0&)$",#$;0=1("'&;.$
0-("5',"0&#$82!";!$;'&$.&!'&;.$,!.$0*5'&"6',"0&O#$*.1<,',"0&9@

 !.$0*5'&"6',"0&$;'&$'(#0$!'/.$*"#`#$'&)$0110*,<&",".#$*.(',.)$,0$0,!.*$"##<.#:$"&;(<)"&5$.&/"*0&=.&,'($
;0&)","0&#$0*$&..)#$'&)$.Z1.;,',"0&#$0+$"&,.*.#,.)$1'*,".#:$2!";!$;'&$'++.;,$,!.$0*5'&"6',"0&O#$'-"(",B$,0$
';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$.@5@

'9$ .&/"*0&=.&,'($#1"(('5.$)<.$,0$(",.*';B$0*$('&5<'5.$-'**".*#$'=0&5$20*`.*#$2!0$;'&&0,$<&).*#,'&)$
(0;'($20*`$1*0;.)<*.#h
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ISO/FDIS 14001:2015(E)

-9$ "&;*.'#.)$%(00)"&5$)<.$,0$;("=',.$;!'&5.$,!',$;0<()$'++.;,$,!.$0*5'&"6',"0&#$1*.="#.#h

;9$ (';`$ 0+$ '/'"('-(.$ *.#0<*;.#$ ,0$='"&,'"&$ '&$ .++.;,"/.$ .&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ )<.$ ,0$
.;0&0=";$;0&#,*'"&,#h

)9$ "&,*0)<;"&5$&.2$,.;!&0(05B$%"&'&;.)$-B$50/.*&=.&,'($5*'&,#:$2!";!$;0<()$"=1*0/.$'"*$A<'(",Bh

.9$ 2',.*$#;'*;",B$)<*"&5$1.*"0)#$0+$)*0<5!,$,!',$;0<()$'++.;,$,!.$0*5'&"6',"0&O#$'-"(",B$,0$01.*',.$",#$
.="##"0&$;0&,*0($.A<"1=.&,@

D=.*5.&;B$#",<',"0&#$'*.$<&1('&&.)$0*$<&.Z1.;,.)$./.&,#$,!',$&..)$,!.$<*5.&,$'11(";',"0&$0+$#1.;"%";$
;0=1.,.&;".#:$ *.#0<*;.#$ 0*$1*0;.##.#$ ,0$1*./.&,$ 0*$=","5',.$ ,!."*$ ';,<'($ 0*$10,.&,"'($ ;0&#.A<.&;.#@$
D=.*5.&;B$#",<',"0&#$;'&$*.#<(,$"&$')/.*#.$.&/"*0&=.&,'($"=1';,#$0*$0,!.*$.++.;,#$0&$,!.$0*5'&"6',"0&@$
e!.&$ ).,.*="&"&5$ 10,.&,"'($ .=.*5.&;B$ #",<',"0&#$ 8.@5@$ %"*.:$ ;!.=";'($ #1"((:$ #./.*.$ 2.',!.*9:$ ,!.$
0*5'&"6',"0&$#!0<()$;0&#").*f

g$ ,!.$&',<*.$0+$0&#",.$!'6'*)#$8.@5@$%('=='-(.$("A<")#:$#,0*'5.$,'&`#:$;0=1*.##.)$5'##.#9h

g$ ,!.$=0#,$("`.(B$,B1.$'&)$#;'(.$0+$'&$.=.*5.&;B$#",<',"0&h

g$ ,!.$10,.&,"'($+0*$.=.*5.&;B$#",<',"0&#$',$'$&.'*-B$+';"(",B$8.@5@$1('&,:$*0'):$*'"(2'B$("&.9@

?(,!0<5!$*"#`#$'&)$0110*,<&",".#$&..)$,0$-.$).,.*="&.)$'&)$'))*.##.):$,!.*.$"#$&0$*.A<"*.=.&,$+0*$+0*='($
*"#`$='&'5.=.&,$0*$'$)0;<=.&,.)$*"#`$='&'5.=.&,$1*0;.##@$3,$ "#$<1$,0$,!.$0*5'&"6',"0&$,0$#.(.;,$,!.$
=.,!0)$",$2"(($<#.$,0$).,.*="&.$",#$*"#`#$'&)$0110*,<&",".#@$ !.$=.,!0)$='B$"&/0(/.$'$#"=1(.$A<'(",',"/.$
1*0;.##$0*$'$+<(($A<'&,",',"/.$'##.##=.&,$).1.&)"&5$0&$,!.$;0&,.Z,$"&$2!";!$,!.$0*5'&"6',"0&$01.*',.#@

 !.$*"#`#$'&)$0110*,<&",".#$").&,"%".)$8#..$6.1.1 to 6.1.39$'*.$"&1<,#$+0*$1('&&"&5$';,"0&#$8#..$6.1.49$'&)$
+0*$.#,'-("#!"&5$,!.$.&/"*0&=.&,'($0-a.;,"/.#$8#..$6.2).

A.6.1.2 Environmental aspects

?&$ 0*5'&"6',"0&$ ).,.*="&.#$ ",#$ .&/"*0&=.&,'($ '#1.;,#$ '&)$ '##0;"',.)$ .&/"*0&=.&,'($ "=1';,#:$ '&)$
).,.*="&.#$ ,!0#.$ ,!',$ '*.$ #"5&"%";'&,$ '&):$ ,!.*.+0*.:$ &..)$ ,0$ -.$ '))*.##.)$ -B$ ",#$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=@

C!'&5.#$ ,0$ ,!.$ .&/"*0&=.&,:$ .",!.*$ ')/.*#.$ 0*$ -.&.%";"'(:$ ,!',$ *.#<(,$ 2!0((B$ 0*$ 1'*,"'((B$ +*0=$
.&/"*0&=.&,'($'#1.;,#$'*.$;'((.)$.&/"*0&=.&,'($"=1';,#@$ !.$.&/"*0&=.&,'($"=1';,$;'&$0;;<*$',$(0;'(:$
*.5"0&'($'&)$5(0-'($#;'(.#:$'&)$'(#0$;'&$-.$)"*.;,:$ "&)"*.;,$0*$;<=<(',"/.$-B$&',<*.@$ !.$*.(',"0&#!"1$
-.,2..&$.&/"*0&=.&,'($'#1.;,#$'&)$.&/"*0&=.&,'($"=1';,#$"#$0&.$0+$;'<#.$'&)$.++.;,@

e!.&$ ).,.*="&"&5$ .&/"*0&=.&,'($ '#1.;,#:$ ,!.$ 0*5'&"6',"0&$ ;0&#").*#$ '$ ("+.$ ;B;(.$ 1.*#1.;,"/.@$  !"#$
)0.#$&0,$*.A<"*.$'$).,'"(.)$("+.$;B;(.$'##.##=.&,h$,!"&`"&5$;'*.+<((B$'-0<,$,!.$("+.$;B;(.$#,'5.#$,!',$;'&$
-.$;0&,*0((.)$0*$ "&%(<.&;.)$-B$ ,!.$0*5'&"6',"0&$ "#$ #<+%";".&,@$ B1";'($ #,'5.#$0+$'$1*0)<;,$ 80*$ #.*/";.9$
("+.$;B;(.$"&;(<).$*'2$=',.*"'($';A<"#","0&:$).#"5&:$1*0)<;,"0&:$,*'&#10*,',"0&d).("/.*B:$<#.:$.&)F0+F("+.$
,*.',=.&,$'&)$%"&'($)"#10#'(@$ !.$("+.$;B;(.$#,'5.#$,!',$'*.$'11(";'-(.$2"(($/'*B$).1.&)"&5$0&$,!.$';,"/",B:$
1*0)<;,$0*$#.*/";.@

?&$ 0*5'&"6',"0&$ &..)#$ ,0$ ).,.*="&.$ ,!.$ .&/"*0&=.&,'($ '#1.;,#$2",!"&$ ,!.$ #;01.$ 0+$ ",#$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=@$3,$,'`.#$"&,0$';;0<&,$,!.$"&1<,#$'&)$0<,1<,#$8-0,!$"&,.&).)$'&)$<&"&,.&).)9$,!',$'*.$
'##0;"',.)$2",!$",#$;<**.&,$'&)$*.(./'&,$1'#,$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#h$1('&&.)$0*$&.2$)./.(01=.&,#h$
'&)$&.2$0*$=0)"%".)$';,"/",".#:$1*0)<;,#$'&)$#.*/";.#@$ !.$=.,!0)$<#.)$#!0<()$;0&#").*$&0*='($'&)$'-&0*='($
01.*',"&5$;0&)","0&#:$#!<,F)02&$'&)$#,'*,F<1$;0&)","0&#:$'#$2.(($'#$,!.$*.'#0&'-(B$+0*.#..'-(.$.=.*5.&;B$
#",<',"0&#$").&,"%".)$"&$6.1.1@$?,,.&,"0&$#!0<()$-.$1'")$,0$1*"0*$0;;<**.&;.#$0+$.=.*5.&;B$#",<',"0&#@$Y0*$
"&+0*=',"0&$0&$.&/"*0&=.&,'($'#1.;,#$'#$1'*,$0+$='&'5"&5$;!'&5.:$#..$C('<#.$?@J.

?&$0*5'&"6',"0&$)0.#$&0,$!'/.$ ,0$ ;0&#").*$.';!$1*0)<;,:$ ;0=10&.&,$0*$ *'2$=',.*"'($ "&)"/")<'((B$ ,0$
).,.*="&.$'&)$./'(<',.$,!."*$.&/"*0&=.&,'($'#1.;,#h$",$='B$5*0<1$0*$;',.50*"6.$';,"/",".#:$1*0)<;,#$'&)$
#.*/";.#$2!.&$,!.B$!'/.$;0==0&$;!'*';,.*"#,";#@
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ISO/FDIS 14001:2015(E)

e!.&$).,.*="&"&5$",#$.&/"*0&=.&,'($'#1.;,#:$,!.$0*5'&"6',"0&$;'&$;0&#").*f

'9$ .="##"0&#$,0$'"*h

-9$ *.(.'#.#$,0$2',.*h

;9$ *.(.'#.#$,0$('&)h

)9$ <#.$0+$*'2$=',.*"'(#$'&)$&',<*'($*.#0<*;.#h

.9$ <#.$0+$.&.*5Bh

+9$ .&.*5B$.=",,.)$8.@5@$!.',:$*')"',"0&:$/"-*',"0&$8&0"#.9:$("5!,9h

59$ 5.&.*',"0&$0+$2'#,.$'&)d0*$-BF1*0)<;,#h

!9$ <#.$0+$#1';.@

3&$ '))","0&$ ,0$ ,!.$ .&/"*0&=.&,'($ '#1.;,#$ ,!',$ ",$ ;'&$ ;0&,*0($ )"*.;,(B:$ '&$ 0*5'&"6',"0&$ ).,.*="&.#$
2!.,!.*$,!.*.$'*.$.&/"*0&=.&,'($'#1.;,#$,!',$",$;'&$"&%(<.&;.@$ !.#.$;'&$-.$*.(',.)$,0$1*0)<;,#$'&)$
#.*/";.#$<#.)$-B$,!.$0*5'&"6',"0&$2!";!$'*.$1*0/").)$-B$0,!.*#:$'#$2.(($'#$1*0)<;,#$'&)$#.*/";.#$,!',$",$
1*0/").#$,0$0,!.*#:$"&;(<)"&5$,!0#.$'##0;"',.)$2",!$8'&9$0<,#0<*;.)$1*0;.##8.#9@$e",!$*.#1.;,$,0$,!0#.$
'&$0*5'&"6',"0&$1*0/").#$,0$0,!.*#:$",$;'&$!'/.$("=",.)$"&%(<.&;.$0&$,!.$<#.$'&)$.&)F0+F("+.$,*.',=.&,$
0+$,!.$1*0)<;,#$'&)$#.*/";.#@$3&$'(($;"*;<=#,'&;.#:$!02./.*:$",$"#$,!.$0*5'&"6',"0&$,!',$).,.*="&.#$,!.$
.Z,.&,$0+$;0&,*0($",$"#$'-(.$,0$.Z.*;"#.:$,!.$.&/"*0&=.&,'($'#1.;,#$",$;'&$"&%(<.&;.:$'&)$,!.$.Z,.&,$,0$2!";!$
",$;!00#.#$,0$.Z.*;"#.$#<;!$"&%(<.&;.@

C0&#").*',"0&$#!0<()$-.$5"/.&$,0$.&/"*0&=.&,'($'#1.;,#$*.(',.)$,0$,!.$0*5'&"6',"0&O#$';,"/",".#:$1*0)<;,#$
'&)$#.*/";.#:$#<;!$'#f

g$ ).#"5&$'&)$)./.(01=.&,$0+$",#$+';"(",".#:$1*0;.##.#:$1*0)<;,#$'&)$#.*/";.#h

g$ ';A<"#","0&$0+$*'2$=',.*"'(#:$"&;(<)"&5$.Z,*';,"0&h

g$ 01.*',"0&'($0*$='&<+';,<*"&5$1*0;.##.#:$"&;(<)"&5$2'*.!0<#"&5h

g$ 01.*',"0&$'&)$='"&,.&'&;.$0+$+';"(",".#:$0*5'&"6',"0&'($'##.,#$'&)$"&+*'#,*<;,<*.h

g$ .&/"*0&=.&,'($1.*+0*='&;.$'&)$1*';,";.#$0+$.Z,.*&'($1*0/").*#h

g$ 1*0)<;,$,*'&#10*,',"0&$'&)$#.*/";.$).("/.*B:$"&;(<)"&5$1';`'5"&5h

g$ #,0*'5.:$<#.$'&)$.&)F0+F("+.$,*.',=.&,$0+$1*0)<;,#h

g$ 2'#,.$='&'5.=.&,:$"&;(<)"&5$*.<#.:$*.+<*-"#!"&5:$*.;B;("&5$'&)$)"#10#'(@

 !.*.$ "#$ &0$ #"&5(.$=.,!0)$ +0*$ ).,.*="&"&5$ #"5&"%";'&,$ .&/"*0&=.&,'($ '#1.;,#:$ !02./.*:$ ,!.$=.,!0)$
'&)$;*",.*"'$<#.)$#!0<()$1*0/").$;0&#"#,.&,$*.#<(,#@$ !.$0*5'&"6',"0&$#.,#$,!.$;*",.*"'$+0*$).,.*="&"&5$
",#$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#@$D&/"*0&=.&,'($;*",.*"'$'*.$ ,!.$1*"='*B$'&)$="&"=<=$;*",.*"'$
+0*$'##.##"&5$.&/"*0&=.&,'($'#1.;,#@$C*",.*"'$ ;'&$ *.(',.$ ,0$ ,!.$.&/"*0&=.&,'($'#1.;,$ 8.@5@$ ,B1.:$ #"6.:$
+*.A<.&;B9$0*$ ,!.$.&/"*0&=.&,'($ "=1';,$ 8.@5@$ #;'(.:$ #./.*",B:$)<*',"0&:$ .Z10#<*.9@$4,!.*$ ;*",.*"'$='B$
'(#0$-.$<#.)@$?&$.&/"*0&=.&,'($'#1.;,$="5!,$&0,$-.$#"5&"%";'&,$2!.&$0&(B$;0&#").*"&5$.&/"*0&=.&,'($
;*",.*"'@$3,$;'&:$!02./.*:$*.';!$0*$.Z;..)$,!.$,!*.#!0()$+0*$).,.*="&"&5$#"5&"%";'&;.$2!.&$0,!.*$;*",.*"'$
'*.$;0&#").*.)@$ !.#.$0,!.*$;*",.*"'$;'&$ "&;(<).$0*5'&"6',"0&'($ "##<.#:$#<;!$'#$ (.5'($*.A<"*.=.&,#$0*$
"&,.*.#,.)$1'*,B$;0&;.*&#@$ !.#.$0,!.*$;*",.*"'$'*.$&0,$"&,.&).)$,0$-.$<#.)$,0$)02&5*').$'&$'#1.;,$,!',$
"#$#"5&"%";'&,$-'#.)$0&$",#$.&/"*0&=.&,'($"=1';,@

?$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,$;'&$*.#<(,$ "&$0&.$0*$=0*.$#"5&"%";'&,$.&/"*0&=.&,'($ "=1';,#:$'&)$
;'&$,!.*.+0*.$*.#<(,$"&$*"#`#$'&)$0110*,<&",".#$,!',$&..)$,0$-.$'))*.##.)$,0$.&#<*.$,!.$0*5'&"6',"0&$;'&$
';!"./.$,!.$"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@
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ISO/FDIS 14001:2015(E)

A.6.1.3 Compliance obligations

 !.$0*5'&"6',"0&$).,.*="&.#:$',$'$#<+%";".&,(B$).,'"(.)$(./.(:$,!.$;0=1("'&;.$0-("5',"0&#$",$").&,"%".)$"&$
4.2$,!',$'*.$'11(";'-(.$,0$",#$.&/"*0&=.&,'($'#1.;,#:$'&)$!02$,!.B$'11(B$,0$,!.$0*5'&"6',"0&@$C0=1("'&;.$
0-("5',"0&#$"&;(<).$(.5'($*.A<"*.=.&,#$,!',$'&$0*5'&"6',"0&$!'#$,0$;0=1(B$2",!$'&)$0,!.*$*.A<"*.=.&,#$
,!',$,!.$0*5'&"6',"0&$!'#$,0$0*$;!00#.#$,0$;0=1(B$2",!@

c'&)',0*B$(.5'($*.A<"*.=.&,#$*.(',.)$,0$'&$0*5'&"6',"0&O#$.&/"*0&=.&,'($'#1.;,#$;'&$"&;(<).:$"+$'11(";'-(.f

'9$ *.A<"*.=.&,#$+*0=$50/.*&=.&,'($.&,",".#$0*$0,!.*$*.(./'&,$'<,!0*",".#h

-9$ "&,.*&',"0&'(:$&',"0&'($'&)$(0;'($('2#$'&)$*.5<(',"0&#h

;9$ *.A<"*.=.&,#$#1.;"%".)$"&$1.*=",#:$(";.&#.#$0*$0,!.*$+0*=#$0+$'<,!0*"6',"0&h

)9$ 0*).*#:$*<(.#$0*$5<")'&;.$+*0=$*.5<(',0*B$'5.&;".#h

.9$ a<)5.=.&,#$0+$;0<*,#$0*$')="&"#,*',"/.$,*"-<&'(#@

C0=1("'&;.$0-("5',"0&#$'(#0$"&;(<).$0,!.*$"&,.*.#,.)$1'*,B$*.A<"*.=.&,#$*.(',.)$,0$",#$.&/"*0&=.&,'($
='&'5.=.&,$#B#,.=$2!";!$,!.$0*5'&"6',"0&$!'#$,0$0*$;!00#.#$,0$')01,@$ !.#.$;'&$"&;(<).:$"+$'11(";'-(.f

g$ '5*..=.&,#$2",!$;0==<&",B$5*0<1#$0*$&0&F50/.*&=.&,'($0*5'&"6',"0&#h

g$ '5*..=.&,#$2",!$1<-(";$'<,!0*",".#$0*$;<#,0=.*#h

g$ 0*5'&"6',"0&'($*.A<"*.=.&,#h

g$ /0(<&,'*B$1*"&;"1(.#$0*$;0).#$0+$1*';,";.h

g$ /0(<&,'*B$('-.(("&5$0*$.&/"*0&=.&,'($;0==",=.&,#h

g$ 0-("5',"0&#$'*"#"&5$<&).*$;0&,*';,<'($'**'&5.=.&,#$2",!$,!.$0*5'&"6',"0&h

g$ *.(./'&,$0*5'&"6',"0&'($0*$"&)<#,*B$#,'&)'*)#@

A.6.1.4 Planning to take action

 !.$ 0*5'&"6',"0&$ 1('&#:$ ',$ '$ !"5!$ (./.(:$ ,!.$ ';,"0&#$ ,!',$ !'/.$ ,0$ -.$ ,'`.&$2",!"&$ ,!.$ .&/"*0&=.&,'($
='&'5.=.&,$#B#,.=$,0$'))*.##$",#$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#:$",#$;0=1("'&;.$0-("5',"0&#:$'&)$
,!.$ *"#`#$'&)$0110*,<&",".#$ ").&,"%".)$ "&$6.1.1$ ,!',$'*.$'$1*"0*",B$ +0*$ ,!.$0*5'&"6',"0&$ ,0$';!"./.$ ,!.$
"&,.&).)$0<,;0=.#$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

 !.$';,"0&#$1('&&.)$='B$"&;(<).$.#,'-("#!"&5$.&/"*0&=.&,'($0-a.;,"/.#$8#..$6.29$0*$='B$-.$"&;0*10*',.)$
"&,0$0,!.*$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$1*0;.##.#:$.",!.*$"&)"/")<'((B$0*$"&$;0=-"&',"0&@$70=.$
';,"0&#$='B$-.$'))*.##.)$,!*0<5!$0,!.*$='&'5.=.&,$#B#,.=#:$#<;!$'#$,!0#.$*.(',.)$,0$0;;<1',"0&'($
!.'(,!$'&)$#'+.,B$0*$-<#"&.##$;0&,"&<",B:$0*$,!*0<5!$0,!.*$-<#"&.##$1*0;.##.#$*.(',.)$,0$*"#`:$%"&'&;"'($
or human resource management.

e!.&$;0&#").*"&5$",#$,.;!&0(05";'($01,"0&#:$'&$0*5'&"6',"0&$#!0<()$;0&#").*$,!.$<#.$0+$-.#,F'/'"('-(.$
,.;!&"A<.#:$2!.*.$.;0&0=";'((B$/"'-(.:$;0#,F.++.;,"/.$'&)$a<)5.)$'11*01*"',.@$ !"#$ "#$&0,$ "&,.&).)$,0$
"=1(B$,!',$0*5'&"6',"0&#$'*.$0-("5.)$,0$<#.$.&/"*0&=.&,'($;0#,F';;0<&,"&5$=.,!0)0(05".#@

A.6.2 Environmental objectives and planning to achieve them

 01$ ='&'5.=.&,$ ='B$ .#,'-("#!$ .&/"*0&=.&,'($ 0-a.;,"/.#$ ',$ ,!.$ #,*',.5";$ (./.(:$ ,!.$ ,';,";'($ (./.($
0*$ ,!.$ 01.*',"0&'($ (./.(@$  !.$ #,*',.5";$ (./.($ "&;(<).#$ ,!.$ !"5!.#,$ (./.(#$ 0+$ ,!.$ 0*5'&"6',"0&$ '&)$ ,!.$
.&/"*0&=.&,'($ 0-a.;,"/.#$ ;'&$ -.$ '11(";'-(.$ ,0$ ,!.$2!0(.$ 0*5'&"6',"0&@$  !.$ ,';,";'($ '&)$ 01.*',"0&'($
(./.(#$;'&$"&;(<).$.&/"*0&=.&,'($0-a.;,"/.#$+0*$#1.;"%";$<&",#$0*$+<&;,"0&#$2",!"&$,!.$0*5'&"6',"0&$'&)$
#!0<()$-.$;0=1',"-(.$2",!$",#$#,*',.5";$)"*.;,"0&@
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ISO/FDIS 14001:2015(E)

D&/"*0&=.&,'($0-a.;,"/.#$#!0<()$-.$;0==<&";',.)$,0$1.*#0&#$20*`"&5$<&).*$,!.$0*5'&"6',"0&O#$;0&,*0($
2!0$!'/.$,!.$'-"(",B$,0$"&%(<.&;.$,!.$';!"./.=.&,$0+$.&/"*0&=.&,'($0-a.;,"/.#@

 !.$ *.A<"*.=.&,$ ,0$ i,'`.$ "&,0$ ';;0<&,$ #"5&"%";'&,$ .&/"*0&=.&,'($ '#1.;,#j$ )0.#$ &0,$ =.'&$ ,!',$ '&$
.&/"*0&=.&,'($0-a.;,"/.$!'#$,0$-.$.#,'-("#!.)$+0*$.';!$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,:$!02./.*:$,!.#.$
!'/.$'$!"5!$1*"0*",B$2!.&$.#,'-("#!"&5$.&/"*0&=.&,'($0-a.;,"/.#@

iC0&#"#,.&,$ 2",!$ ,!.$ .&/"*0&=.&,'($ 10(";Bj$ =.'&#$ ,!',$ ,!.$ .&/"*0&=.&,'($ 0-a.;,"/.#$ '*.$ -*0')(B$
'("5&.)$'&)$!'*=0&"6.)$2",!$,!.$;0==",=.&,#$=').$-B$,01$='&'5.=.&,$"&$,!.$.&/"*0&=.&,'($10(";B:$
"&;(<)"&5$,!.$;0==",=.&,$,0$;0&,"&<'($"=1*0/.=.&,@

3&)";',0*#$ '*.$ #.(.;,.)$ ,0$ ./'(<',.$ ,!.$ ';!"./.=.&,$ 0+$ =.'#<*'-(.$ .&/"*0&=.&,'($ 0-a.;,"/.#@$
ic.'#<*'-(.j$ =.'&#$ ",$ "#$ 10##"-(.$ ,0$ <#.$ .",!.*$ A<'&,",',"/.$ 0*$ A<'(",',"/.$ =.,!0)#$ "&$ *.(',"0&$ ,0$
'$ #1.;"%".)$ #;'(.$ ,0$ ).,.*="&.$ "+$ ,!.$ .&/"*0&=.&,'($ 0-a.;,"/.$ !'#$ -..&$ ';!"./.)@$ PB$ #1.;"+B"&5$ i"+$
1*';,";'-(.j:$ ",$ "#$ ';`&02(.)5.)$ ,!',$ ,!.*.$ ;'&$ -.$ #",<',"0&#$ 2!.&$ ",$ "#$ &0,$ +.'#"-(.$ ,0$ =.'#<*.$ '&$
.&/"*0&=.&,'($0-a.;,"/.:$!02./.*:$",$"#$"=10*,'&,$,!',$,!.$0*5'&"6',"0&$"#$'-(.$,0$).,.*="&.$2!.,!.*$0*$
&0,$'&$.&/"*0&=.&,'($0-a.;,"/.$!'#$-..&$';!"./.)@

Y0*$'))","0&'($"&+0*=',"0&$0&$.&/"*0&=.&,'($"&)";',0*#:$#..$374$JSI\J@

A.7 Support

A.7.1 Resources

b.#0<*;.#$'*.$&..).)$+0*$,!.$.++.;,"/.$+<&;,"0&"&5$'&)$"=1*0/.=.&,$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=$'&)$,0$.&!'&;.$.&/"*0&=.&,'($1.*+0*='&;.@$ 01$='&'5.=.&,$#!0<()$.&#<*.$,!',$,!0#.$2",!$
.&/"*0&=.&,'($ ='&'5.=.&,$ #B#,.=$ *.#10&#"-"(",".#$ '*.$ #<110*,.)$ 2",!$ ,!.$ &.;.##'*B$ *.#0<*;.#@$
3&,.*&'($*.#0<*;.#$='B$-.$#<11(.=.&,.)$-B$8'&9$.Z,.*&'($1*0/").*8#9@

b.#0<*;.#$ ;'&$ "&;(<).$!<='&$ *.#0<*;.#:$ &',<*'($ *.#0<*;.#:$ "&+*'#,*<;,<*.:$ ,.;!&0(05B$'&)$ %"&'&;"'($
*.#0<*;.#@$ DZ'=1(.#$ 0+$ !<='&$ *.#0<*;.#$ "&;(<).$ #1.;"'("6.)$ #`"((#$ '&)$ `&02(.)5.@$ DZ'=1(.#$ 0+$
"&+*'#,*<;,<*.$ *.#0<*;.#$ "&;(<).$ ,!.$ 0*5'&"6',"0&O#$ -<"()"&5#:$ .A<"1=.&,:$ <&).*5*0<&)$ ,'&`#$ '&)$
)*'"&'5.$#B#,.=@

A.7.2 Competence

 !.$ ;0=1.,.&;B$ *.A<"*.=.&,#$ 0+$ ,!"#$ 3&,.*&',"0&'($ 7,'&)'*)$ '11(B$ ,0$ 1.*#0&#$ 20*`"&5$ <&).*$ ,!.$
0*5'&"6',"0&O#$;0&,*0($2!0$'++.;,$",#$.&/"*0&=.&,'($1.*+0*='&;.:$"&;(<)"&5$1.*#0&#f

'9$ 2!0#.$20*`$!'#$,!.$10,.&,"'($,0$;'<#.$'$#"5&"%";'&,$.&/"*0&=.&,'($"=1';,h

-9$ 2!0$'*.$'##"5&.)$*.#10&#"-"(",".#$+0*$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$"&;(<)"&5$,!0#.$2!0f

J9$ ).,.*="&.$'&)$./'(<',.$.&/"*0&=.&,'($"=1';,#$0*$;0=1("'&;.$0-("5',"0&#h

H9$ ;0&,*"-<,.$,0$,!.$';!"./.=.&,$0+$'&$.&/"*0&=.&,'($0-a.;,"/.h

\9$ *.#10&)$,0$.=.*5.&;B$#",<',"0&#h

S9$ 1.*+0*=$"&,.*&'($'<)",#h

K9$ 1.*+0*=$./'(<',"0&#$0+$;0=1("'&;.@

A.7.3 Awareness

?2'*.&.##$0+$,!.$.&/"*0&=.&,'($10(";B$#!0<()$&0,$-.$,'`.&$,0$=.'&$,!',$,!.$;0==",=.&,#$&..)$,0$-.$
=.=0*"6.)$0*$,!',$1.*#0&#$)0"&5$20*`$<&).*$,!.$0*5'&"6',"0&O#$;0&,*0($!'/.$'$;01B$0+$,!.$)0;<=.&,.)$
.&/"*0&=.&,'($10(";B@$b',!.*:$,!.#.$1.*#0&#$#!0<()$-.$'2'*.$0+$",#$.Z"#,.&;.:$",#$1<*10#.$'&)$,!."*$*0(.$
"&$';!"./"&5$,!.$;0==",=.&,#:$"&;(<)"&5$!02$,!."*$20*`$;'&$'++.;,$,!.$0*5'&"6',"0&O#$'-"(",B$,0$+<(%"($",#$
;0=1("'&;.$0-("5',"0&#@
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A.7.4 Communication

C0==<&";',"0&$'((02#$,!.$0*5'&"6',"0&$,0$1*0/").$'&)$0-,'"&$"&+0*=',"0&$*.(./'&,$,0$",#$.&/"*0&=.&,'($
='&'5.=.&,$ #B#,.=:$ "&;(<)"&5$ "&+0*=',"0&$ *.(',.)$ ,0$ ",#$ #"5&"%";'&,$ .&/"*0&=.&,'($ '#1.;,#:$
.&/"*0&=.&,'($1.*+0*='&;.:$;0=1("'&;.$0-("5',"0&#$'&)$*.;0==.&)',"0&#$+0*$;0&,"&<'($"=1*0/.=.&,@$
C0==<&";',"0&$"#$'$,20F2'B$1*0;.##:$"&$'&)$0<,$0+$,!.$0*5'&"6',"0&@

e!.&$ .#,'-("#!"&5$ ",#$ ;0==<&";',"0&$ 1*0;.##8.#9:$ ,!.$ "&,.*&'($ 0*5'&"6',"0&'($ #,*<;,<*.$ #!0<()$ -.$
;0&#").*.)$,0$.&#<*.$;0==<&";',"0&$2",!$,!.$=0#,$'11*01*"',.$(./.(#$'&)$+<&;,"0&#@$?$#"&5(.$'11*0';!$
;'&$-.$').A<',.$,0$=..,$,!.$&..)#$0+$='&B$)"++.*.&,$"&,.*.#,.)$1'*,".#:$0*$=<(,"1(.$'11*0';!.#$="5!,$-.$
&.;.##'*B$,0$'))*.##$#1.;"%";$&..)#$0+$"&)"/")<'($"&,.*.#,.)$1'*,".#@

 !.$"&+0*=',"0&$*.;."/.)$-B$,!.$0*5'&"6',"0&$;'&$;0&,'"&$*.A<.#,#$+*0=$"&,.*.#,.)$1'*,".#$+0*$#1.;"%";$
"&+0*=',"0&$*.(',.)$,0$,!.$='&'5.=.&,$0+$",#$.&/"*0&=.&,'($'#1.;,#:$0*$;'&$;0&,'"&$5.&.*'($"=1*.##"0&#$
0*$/".2#$0&$,!.$2'B$,!.$0*5'&"6',"0&$;'**".#$0<,$ ,!',$='&'5.=.&,@$ !.#.$ "=1*.##"0&#$0*$/".2#$;'&$
-.$ 10#","/.$ 0*$ &.5',"/.@$ 3&$ ,!.$ (',,.*$ ;'#.$ 8.@5@$ ;0=1('"&,#9:$ ",$ "#$ "=10*,'&,$ ,!',$ '$ 1*0=1,$ '&)$ ;(.'*$
'&#2.*$"#$1*0/").)$-B$,!.$0*5'&"6',"0&@$?$#<-#.A<.&,$'&'(B#"#$0+$,!.#.$;0=1('"&,#$;'&$1*0/").$/'(<'-(.$
"&+0*=',"0&$+0*$).,.;,"&5$"=1*0/.=.&,$0110*,<&",".#$+0*$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@

C0==<&";',"0&$#!0<()f

'9$ -.$,*'&#1'*.&,:$"@.@$,!.$0*5'&"6',"0&$"#$01.&$"&$,!.$2'B$",$).*"/.#$2!',$",$!'#$*.10*,.)$0&h

-9$ -.$'11*01*"',.:$#0$,!',$"&+0*=',"0&$=..,#$,!.$&..)#$0+$*.(./'&,$"&,.*.#,.)$1'*,".#:$.&'-("&5$,!.=$
,0$1'*,";"1',.h

;9$ -.$,*<,!+<($'&)$&0,$="#(.')"&5$,0$,!0#.$2!0$*.(B$0&$,!.$"&+0*=',"0&$*.10*,.)h

)9$ -.$+';,<'(:$';;<*',.$'&)$'-(.$,0$-.$,*<#,.)h

.9$ &0,$.Z;(<).$*.(./'&,$"&+0*=',"0&h

+9$ -.$<&).*#,'&)'-(.$,0$"&,.*.#,.)$1'*,".#@

Y0*$"&+0*=',"0&$0&$;0==<&";',"0&$'#$1'*,$0+$='&'5"&5$;!'&5.:$#..$C('<#.$?@J@$Y0*$'))","0&'($"&+0*=',"0&$
on communication, see ISO 14063.

A.7.5 Documented information

?&$0*5'&"6',"0&$#!0<()$;*.',.$'&)$='"&,'"&$)0;<=.&,.)$"&+0*=',"0&$"&$'$='&&.*$#<+%";".&,$,0$.&#<*.$
'$#<",'-(.:$').A<',.$'&)$.++.;,"/.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=@$ !.$1*"='*B$+0;<#$#!0<()$-.$0&$
,!.$"=1(.=.&,',"0&$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$'&)$0&$.&/"*0&=.&,'($1.*+0*='&;.:$&0,$
0&$'$;0=1(.Z$)0;<=.&,.)$"&+0*=',"0&$;0&,*0($#B#,.=@

3&$'))","0&$,0$,!.$)0;<=.&,.)$"&+0*=',"0&$*.A<"*.)$"&$#1.;"%";$;('<#.#$0+$,!"#$3&,.*&',"0&'($7,'&)'*):$
'&$0*5'&"6',"0&$='B$;!00#.$,0$;*.',.$'))","0&'($)0;<=.&,.)$"&+0*=',"0&$+0*$1<*10#.#$0+$,*'&#1'*.&;B:$
';;0<&,'-"(",B:$;0&,"&<",B:$;0&#"#,.&;B:$,*'"&"&5:$0*$.'#.$"&$'<)","&5@

]0;<=.&,.)$ "&+0*=',"0&$0*"5"&'((B$;*.',.)$+0*$1<*10#.#$0,!.*$,!'&$,!.$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=$='B$-.$ <#.)@$  !.$ )0;<=.&,.)$ "&+0*=',"0&$ '##0;"',.)$2",!$ ,!.$ .&/"*0&=.&,'($='&'5.=.&,$
#B#,.=$='B$-.$"&,.5*',.)$2",!$0,!.*$"&+0*=',"0&$='&'5.=.&,$#B#,.=#$"=1(.=.&,.)$-B$,!.$0*5'&"6',"0&@$
3,$)0.#$&0,$!'/.$,0$-.$"&$,!.$+0*=$0+$'$='&<'(@

A.8 Operation

A.8.1 Operational planning and control

 !.$ ,B1.$'&)$.Z,.&,$0+$ 01.*',"0&'($ ;0&,*0(8#9$).1.&)$0&$ ,!.$&',<*.$0+$ ,!.$01.*',"0&#:$ ,!.$ *"#`#$ '&)$
0110*,<&",".#:$ #"5&"%";'&,$ .&/"*0&=.&,'($ '#1.;,#$ '&)$ ;0=1("'&;.$ 0-("5',"0&#@$ ?&$ 0*5'&"6',"0&$ !'#$
,!.$ %(.Z"-"(",B$ ,0$ #.(.;,$ ,!.$ ,B1.$0+$01.*',"0&'($ ;0&,*0($=.,!0)#:$ "&)"/")<'((B$0*$ "&$ ;0=-"&',"0&:$ ,!',$
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ISO/FDIS 14001:2015(E)

'*.$&.;.##'*B$,0$='`.$#<*.$,!.$1*0;.##8.#9$ "#$8'*.9$.++.;,"/.$'&)$';!"./.8#9$,!.$).#"*.)$*.#<(,#@$7<;!$
=.,!0)#$;'&$"&;(<).f

'9$ ).#"5&"&5$8'9$1*0;.##8.#9$"&$#<;!$'$2'B$'#$,0$1*./.&,$.**0*$'&)$.&#<*.$;0&#"#,.&,$*.#<(,#h

-9$ <#"&5$,.;!&0(05B$,0$;0&,*0($8'9$1*0;.##8.#9$'&)$1*./.&,$')/.*#.$*.#<(,#$8"@.@$.&5"&..*"&5$;0&,*0(#9h

;9$ <#"&5$;0=1.,.&,$1.*#0&&.($,0$.&#<*.$,!.$).#"*.)$*.#<(,#h

)9$ 1.*+0*="&5$8'9$1*0;.##8.#9$"&$'$#1.;"%".)$2'Bh

.9$ =0&",0*"&5$0*$=.'#<*"&5$8'9$1*0;.##8.#9$,0$;!.;`$,!.$*.#<(,#h

+9$ ).,.*="&"&5$,!.$<#.$'&)$'=0<&,$0+$)0;<=.&,.)$"&+0*=',"0&$&.;.##'*B@

 !.$ 0*5'&"6',"0&$ ).;").#$ ,!.$ .Z,.&,$ 0+$ ;0&,*0($ &..).)$ 2",!"&$ ",#$ 02&$ -<#"&.##$ 1*0;.##.#$ 8.@5@$
1*0;<*.=.&,$1*0;.##9$,0$;0&,*0($0*$"&%(<.&;.$8'&9$0<,#0<*;.)$1*0;.##8.#9$0*$8'9$1*0/").*8#9$0+$1*0)<;,#$
'&)$#.*/";.#@$3,#$).;"#"0&$#!0<()$-.$-'#.)$<10&$+';,0*#$#<;!$'#f

g$ `&02(.)5.:$;0=1.,.&;.$'&)$*.#0<*;.#:$"&;(<)"&5f

g$ ,!.$;0=1.,.&;.$0+$,!.$.Z,.*&'($1*0/").*$,0$=..,$,!.$0*5'&"6',"0&O#$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=$*.A<"*.=.&,#h

g$ ,!.$ ,.;!&";'($ ;0=1.,.&;.$ 0+$ ,!.$ 0*5'&"6',"0&$ ,0$ ).%"&.$ '11*01*"',.$ ;0&,*0(#$ 0*$ '##.##$ ,!.$
').A<';B$0+$;0&,*0(#h

g$ ,!.$"=10*,'&;.$'&)$10,.&,"'($.++.;,$,!.$1*0)<;,$'&)$#.*/";.$2"(($!'/.$0&$,!.$0*5'&"6',"0&O#$'-"(",B$
,0$';!"./.$,!.$"&,.&).)$0<,;0=.$0+$",#$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

g$ ,!.$.Z,.&,$,0$2!";!$;0&,*0($0+$,!.$1*0;.##$"#$#!'*.)h

g$ ,!.$ ;'1'-"(",B$ 0+$ ';!"./"&5$ ,!.$ &.;.##'*B$ ;0&,*0($ ,!*0<5!$ ,!.$ '11(";',"0&$ 0+$ ",#$ 5.&.*'($
1*0;<*.=.&,$1*0;.##h

g$ "=1*0/.=.&,$0110*,<&",".#$'/'"('-(.@

e!.&$'$1*0;.##$"#$0<,#0<*;.):$0*$2!.&$1*0)<;,#$'&)$#.*/";.#$'*.$#<11(".)$-B$8'&9$.Z,.*&'($1*0/").*8#9:$
,!.$0*5'&"6',"0&O#$ '-"(",B$ ,0$ .Z.*,$ ;0&,*0($ 0*$ "&%(<.&;.$ ;'&$/'*B$ +*0=$)"*.;,$ ;0&,*0($ ,0$ ("=",.)$0*$&0$
"&%(<.&;.@$3&$#0=.$;'#.#:$'&$0<,#0<*;.)$1*0;.##$1.*+0*=.)$0&#",.$="5!,$-.$<&).*$,!.$)"*.;,$;0&,*0($0+$
'&$0*5'&"6',"0&h$"&$0,!.*$;'#.#:$'&$0*5'&"6',"0&O#$'-"(",B$,0$"&%(<.&;.$'&$0<,#0<*;.)$1*0;.##$0*$.Z,.*&'($
#<11(".*$="5!,$-.$("=",.)@

e!.&$).,.*="&"&5$,!.$,B1.$'&)$.Z,.&,$0+$01.*',"0&'($;0&,*0(#$*.(',.)$,0$.Z,.*&'($1*0/").*#:$"&;(<)"&5$
;0&,*';,0*#:$,!.$0*5'&"6',"0&$='B$;0&#").*$0&.$0*$=0*.$+';,0*#$#<;!$'#f

g$ .&/"*0&=.&,'($'#1.;,#$'&)$'##0;"',.)$.&/"*0&=.&,'($"=1';,#h

g$ *"#`#$'&)$0110*,<&",".#$'##0;"',.)$2",!$,!.$='&<+';,<*"&5$0+$,!.#.$1*0)<;,#$0*$,!.$1*0/"#"0&$0+$
,!.#.$#.*/";.#h

g$ ,!.$0*5'&"6',"0&O#$;0=1("'&;.$0-("5',"0&#@

Y0*$"&+0*=',"0&$0&$01.*',"0&'($;0&,*0($'#$1'*,$0+$='&'5"&5$;!'&5.:$#..$C('<#.$?@J. For information on 
("+.$;B;(.$1.*#1.;,"/.:$#..$A.6.1.2.

?&$0<,#0<*;.)$1*0;.##$"#$0&.$,!',$+<(%"(#$'(($0+$,!.$+0((02"&5f

g$ ",$"#$2",!"&$,!.$#;01.$0+$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=h

g$ ",$"#$"&,.5*'($,0$,!.$0*5'&"6',"0&O#$+<&;,"0&"&5h

g$ ",$"#$&..).)$+0*$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$,0$';!"./.$",#$"&,.&).)$0<,;0=.h
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g$ ("'-"(",B$+0*$;0&+0*="&5$,0$*.A<"*.=.&,#$"#$*.,'"&.)$-B$,!.$0*5'&"6',"0&h

g$ ,!.$0*5'&"6',"0&$'&)$,!.$.Z,.*&'($1*0/").*$!'/.$'$*.(',"0&#!"1$2!.*.$,!.$1*0;.##$"#$1.*;."/.)$-B$
"&,.*.#,.)$1'*,".#$'#$-."&5$;'**".)$0<,$-B$,!.$0*5'&"6',"0&@

D&/"*0&=.&,'($ *.A<"*.=.&,#$'*.$ ,!.$0*5'&"6',"0&O#$ .&/"*0&=.&,'((BF*.(',.)$&..)#$'&)$.Z1.;,',"0&#$
,!',$ ",$ .#,'-("#!.#$ +0*:$ '&)$;0==<&";',.#$ ,0:$ ",#$ "&,.*.#,.)$1'*,".#$ 8.@5@$ '&$ "&,.*&'($ +<&;,"0&:$ #<;!$'#$
1*0;<*.=.&,h$'$;<#,0=.*h$'&$.Z,.*&'($1*0/").*9@

70=.$ 0+$ ,!.$ 0*5'&"6',"0&O#$ #"5&"%";'&,$ .&/"*0&=.&,'($ "=1';,#$ ;'&$ 0;;<*$ )<*"&5$ ,!.$ ,*'&#10*,',"0&:$
).("/.*B:$<#.:$.&)F0+F("+.$,*.',=.&,$0*$%"&'($)"#10#'($0+$",#$1*0)<;,$0*$#.*/";.@$PB$1*0/")"&5$"&+0*=',"0&:$
'&$0*5'&"6',"0&$;'&$10,.&,"'((B$1*./.&,$0*$=","5',.$')/.*#.$.&/"*0&=.&,'($ "=1';,#$)<*"&5$,!.#.$ ("+.$
;B;(.$#,'5.#@

A.8.2 Emergency preparedness and response

3,$"#$,!.$*.#10&#"-"(",B$0+$.';!$0*5'&"6',"0&$,0$-.$1*.1'*.)$'&)$,0$*.#10&)$,0$.=.*5.&;B$#",<',"0&#$"&$'$='&&.*$
'11*01*"',.$,0$",#$1'*,";<('*$&..)#@$Y0*$"&+0*=',"0&$0&$).,.*="&"&5$.=.*5.&;B$#",<',"0&#:$#..$A.6.1.1.

e!.&$1('&&"&5$",#$.=.*5.&;B$1*.1'*.)&.##$'&)$*.#10&#.$1*0;.##8.#9:$,!.$0*5'&"6',"0&$#!0<()$;0&#").*f

'9$ ,!.$=0#,$'11*01*"',.$=.,!0)8#9$+0*$*.#10&)"&5$,0$'&$.=.*5.&;B$#",<',"0&h

-9$ "&,.*&'($'&)$.Z,.*&'($;0==<&";',"0&$1*0;.##8.#9h

;9$ ,!.$';,"0&8#9$*.A<"*.)$,0$1*./.&,$0*$=","5',.$.&/"*0&=.&,'($"=1';,#h

)9$ =","5',"0&$'&)$*.#10&#.$';,"0&8#9$,0$-.$,'`.&$+0*$)"++.*.&,$,B1.#$0+$.=.*5.&;B$#",<',"0&#h

.9$ ,!.$&..)$+0*$10#,F.=.*5.&;B$./'(<',"0&$,0$).,.*="&.$'&)$"=1(.=.&,$;0**.;,"/.$';,"0&#h

+9$ 1.*"0)";$,.#,"&5$0+$1('&&.)$.=.*5.&;B$*.#10&#.$';,"0&#h

59$ ,*'"&"&5$0+$.=.*5.&;B$*.#10&#.$1.*#0&&.(h

!9$ '$ ("#,$ 0+$ `.B$ 1.*#0&&.($ '&)$ '")$ '5.&;".#:$ "&;(<)"&5$ ;0&,';,$ ).,'"(#$ 8.@5@$ %"*.$ ).1'*,=.&,:$ #1"(('5.$
;(.'&F<1$#.*/";.#9h

"9$ ./';<',"0&$*0<,.#$'&)$'##.=-(B$10"&,#h

a9$ ,!.$10##"-"(",B$0+$=<,<'($'##"#,'&;.$+*0=$&."5!-0<*"&5$0*5'&"6',"0&#@

A.9 Performance evaluation

A.9.1 Monitoring, measurement, analysis and evaluation

A.9.1.1 General

e!.&$).,.*="&"&5$2!',$#!0<()$-.$=0&",0*.)$'&)$=.'#<*.):$"&$'))","0&$,0$1*05*.##$0&$.&/"*0&=.&,'($
0-a.;,"/.#:$,!.$0*5'&"6',"0&$#!0<()$,'`.$"&,0$';;0<&,$",#$#"5&"%";'&,$.&/"*0&=.&,'($'#1.;,#:$;0=1("'&;.$
0-("5',"0&#$'&)$01.*',"0&'($;0&,*0(#@

 !.$=.,!0)#$<#.)$-B$,!.$0*5'&"6',"0&$,0$=0&",0*$'&)$=.'#<*.:$'&'(B#.$'&)$./'(<',.$#!0<()$-.$).%"&.)$
"&$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=:$"&$0*).*$,0$.&#<*.$,!',f

'9$ ,!.$ ,"="&5$ 0+$ =0&",0*"&5$ '&)$ =.'#<*.=.&,$ "#$ ;00*)"&',.)$ 2",!$ ,!.$ &..)$ +0*$ '&'(B#"#$ '&)$
./'(<',"0&$*.#<(,#h

-9$ ,!.$*.#<(,#$0+$=0&",0*"&5$'&)$=.'#<*.=.&,$'*.$*.("'-(.:$*.1*0)<;"-(.$'&)$,*';.'-(.h

;9$ ,!.$'&'(B#"#$'&)$./'(<',"0&$'*.$*.("'-(.$'&)$*.1*0)<;"-(.:$'&)$.&'-(.$,!.$0*5'&"6',"0&$,0$*.10*,$,*.&)#@
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ISO/FDIS 14001:2015(E)

 !.$ .&/"*0&=.&,'($ 1.*+0*='&;.$ '&'(B#"#$ '&)$ ./'(<',"0&$ *.#<(,#$ #!0<()$ -.$ *.10*,.)$ ,0$ ,!0#.$ 2",!$
*.#10&#"-"(",B$'&)$'<,!0*",B$,0$"&","',.$'11*01*"',.$';,"0&@

Y0*$'))","0&'($"&+0*=',"0&$0&$.&/"*0&=.&,'($1.*+0*='&;.$./'(<',"0&:$#..$374$JSI\J@

A.9.1.2 Evaluation of compliance

 !.$ +*.A<.&;B$ '&)$ ,"="&5$ 0+$ ;0=1("'&;.$ ./'(<',"0&#$ ;'&$ /'*B$ ).1.&)"&5$ 0&$ ,!.$ "=10*,'&;.$ 0+$
,!.$ *.A<"*.=.&,:$ /'*"',"0&#$ "&$ 01.*',"&5$ ;0&)","0&#:$ ;!'&5.#$ "&$ ;0=1("'&;.$ 0-("5',"0&#$ '&)$ ,!.$
0*5'&"6',"0&O#$1'#,$1.*+0*='&;.@$?&$0*5'&"6',"0&$;'&$<#.$'$/'*".,B$0+$=.,!0)#$,0$='"&,'"&$",#$̀ &02(.)5.$
'&)$<&).*#,'&)"&5$0+$",#$;0=1("'&;.$#,',<#:$!02./.*:$'(($;0=1("'&;.$0-("5',"0&#$&..)$,0$-.$./'(<',.)$
1.*"0)";'((B@

3+$;0=1("'&;.$./'(<',"0&$*.#<(,#$"&)";',.$'$+'"(<*.$,0$+<(%"($'$(.5'($*.A<"*.=.&,:$,!.$0*5'&"6',"0&$&..)#$,0$
).,.*="&.$'&)$"=1(.=.&,$,!.$';,"0&#$&.;.##'*B$,0$';!"./.$;0=1("'&;.@$ !"#$="5!,$*.A<"*.$;0==<&";',"0&$
2",!$'$*.5<(',0*B$'5.&;B$'&)$'5*..=.&,$0&$'$;0<*#.$0+$';,"0&$,0$+<(%"($ ",#$(.5'($*.A<"*.=.&,#@$e!.*.$
#<;!$'&$'5*..=.&,$"#$"&$1(';.:$",$-.;0=.#$'$;0=1("'&;.$0-("5',"0&@

?$&0&F;0=1("'&;.$ "#$ &0,$ &.;.##'*"(B$ .(./',.)$ ,0$ '$ &0&;0&+0*=",B$ "+:$ +0*$ .Z'=1(.:$ ",$ "#$ ").&,"%".)$ '&)$
;0**.;,.)$-B$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$1*0;.##.#@$C0=1("'&;.F*.(',.)$&0&;0&+0*=",".#$
&..)$,0$-.$;0**.;,.):$./.&$"+$,!0#.$&0&;0&+0*=",".#$!'/.$&0,$*.#<(,.)$"&$';,<'($&0&F;0=1("'&;.$2",!$
(.5'($*.A<"*.=.&,#@

A.9.2 Internal audit

?<)",0*#$#!0<()$-.$"&).1.&).&,$0+$,!.$';,"/",B$-."&5$'<)",.):$2!.*./.*$1*';,";'-(.:$'&)$#!0<()$"&$'(($
;'#.#$';,$"&$'$='&&.*$,!',$"#$+*..$+*0=$-"'#$'&)$;0&%(";,$0+$"&,.*.#,@

E0&;0&+0*=",".#$").&,"%".)$)<*"&5$"&,.*&'($'<)",#$'*.$#<-a.;,$,0$'11*01*"',.$;0**.;,"/.$';,"0&@

e!.&$;0&#").*"&5$,!.$*.#<(,#$0+$1*./"0<#$'<)",#:$,!.$0*5'&"6',"0&$#!0<()$"&;(<).f

'9$ 1*./"0<#(B$").&,"%".)$&0&;0&+0*=",".#$'&)$,!.$.++.;,"/.&.##$0+$,!.$';,"0&#$,'`.&h

-9$ *.#<(,#$0+$"&,.*&'($'&)$.Z,.*&'($'<)",#@

Y0*$ '))","0&'($ "&+0*=',"0&$ 0&$ .#,'-("#!"&5$ '&$ "&,.*&'($ '<)",$ 1*05*'==.:$ 1.*+0*="&5$ .&/"*0&=.&,'($
='&'5.=.&,$ #B#,.=$ '<)",#$ '&)$ ./'(<',"&5$ ,!.$ ;0=1.,.&;.$ 0+$ '<)",$ 1.*#0&&.(:$ #..$ 374$ JXIJJ@$ Y0*$
"&+0*=',"0&$0&$"&,.*&'($'<)",$1*05*'==.$'#$1'*,$0+$='&'5"&5$;!'&5.:$#..$C('<#.$?@J.

A.9.3 Management review

 !.$='&'5.=.&,$*./".2$#!0<()$-.$!"5!F(./.(h$",$)0.#$&0,$&..)$,0$-.$'&$.Z!'<#,"/.$*./".2$0+$).,'"(.)$
"&+0*=',"0&@$ !.$='&'5.=.&,$*./".2$,01";#$&..)$&0,$-.$'))*.##.)$'(($',$0&;.@$ !.$*./".2$='B$,'`.$
1(';.$0/.*$'$1.*"0)$0+$,"=.$'&)$;'&$-.$1'*,$0+$*.5<('*(B$#;!.)<(.)$='&'5.=.&,$';,"/",".#:$#<;!$'#$-0'*)$
0*$01.*',"0&'($=..,"&5#h$",$)0.#$&0,$&..)$,0$-.$'$#.1'*',.$';,"/",B@

b.(./'&,$;0=1('"&,#$*.;."/.)$+*0=$"&,.*.#,.)$1'*,".#$'*.$*./".2.)$-B$,01$='&'5.=.&,$,0$).,.*="&.$
0110*,<&",".#$+0*$"=1*0/.=.&,@

Y0*$"&+0*=',"0&$0&$='&'5.=.&,$*./".2$'#$1'*,$0+$='&'5"&5$;!'&5.:$#..$C('<#.$?@J.

i7<",'-"(",Bj$*.+.*#$,0$!02$,!.$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$%",#$,!.$0*5'&"6',"0&:$",#$01.*',"0&#:$
;<(,<*.$ '&)$ -<#"&.##$ #B#,.=#@$ i?).A<';Bj$ *.+.*#$ ,0$ 2!.,!.*$ ",$ =..,#$ ,!.$ *.A<"*.=.&,#$ 0+$ ,!"#$
3&,.*&',"0&'($ 7,'&)'*)$ '&)$ "#$ "=1(.=.&,.)$ '11*01*"',.(B@$ iD++.;,"/.&.##j$ *.+.*#$ ,0$ 2!.,!.*$ ",$ "#$
';!"./"&5$,!.$).#"*.)$*.#<(,#@
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ISO/FDIS 14001:2015(E)

A.10 Improvement

A.10.1 General

 !.$0*5'&"6',"0&$#!0<()$;0&#").*$,!.$*.#<(,#$+*0=$'&'(B#"#$'&)$./'(<',"0&$0+$.&/"*0&=.&,'($1.*+0*='&;.:$
./'(<',"0&$0+$;0=1("'&;.:$"&,.*&'($'<)",#$'&)$='&'5.=.&,$*./".2$2!.&$,'`"&5$';,"0&$,0$"=1*0/.@

DZ'=1(.#$ 0+$ "=1*0/.=.&,$ "&;(<).$ ;0**.;,"/.$ ';,"0&:$ ;0&,"&<'($ "=1*0/.=.&,:$ -*.'`,!*0<5!$ ;!'&5.:$
"&&0/',"0&$'&)$*.F0*5'&"6',"0&@

A.10.2 Nonconformity and corrective action

4&.$0+$ ,!.$`.B$1<*10#.#$0+$'&$.&/"*0&=.&,'($='&'5.=.&,$#B#,.=$"#$ ,0$';,$'#$'$1*./.&,"/.$,00(@$ !.$
;0&;.1,$0+$1*./.&,"/.$';,"0&$"#$&02$;'1,<*.)$"&$4.1$8"@.@$<&).*#,'&)"&5$,!.$0*5'&"6',"0&$'&)$",#$;0&,.Z,9$
'&)$6.1$8"@.@$';,"0&#$,0$'))*.##$*"#`#$'&)$0110*,<&",".#9@

A.10.3 Continual improvement

 !.$*',.:$.Z,.&,$'&)$,"=.#;'(.$0+$';,"0&#$,!',$#<110*,$;0&,"&<'($ "=1*0/.=.&,$'*.$).,.*="&.)$-B$,!.$
0*5'&"6',"0&@$D&/"*0&=.&,'($1.*+0*='&;.$;'&$-.$.&!'&;.)$-B$'11(B"&5$,!.$.&/"*0&=.&,'($='&'5.=.&,$
#B#,.=$'#$'$2!0(.$0*$"=1*0/"&5$0&.$0*$=0*.$0+$",#$.(.=.&,#@
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ISO/FDIS 14001:2015(E)

Annex B 
8"&+0*=',"/.9 

 
Correspondence between ISO 14001:2015 and ISO 14001:2004

 '-(.$P@J$#!02#$,!.$;0**.#10&).&;.$-.,2..&$,!"#$.)","0&$0+$,!"#$3&,.*&',"0&'($7,'&)'*)$8374$JSIIJfHIJK9 
'&)$,!.$1*./"0<#$.)","0&$8374$JSIIJfHIIS9@

Table B.1 — Correspondence between ISO 14001:2015 and ISO 14001:2004

ISO 14001:2015 ISO 14001:2004

Clause title Clause 
number

Clause 
number

Clause title

3&,*0)<;,"0& 0 0 3&,*0)<;,"0&

7;01. 1 1 7;01.

E0*=',"/.$*.+.*.&;.# 2 2 E0*=',"/.$*.+.*.&;.#

 .*=#$'&)$).%"&","0&# 3 3  .*=#$'&)$).%"&","0&#

C0&,.Z,$0+$,!.$0*5'&"6',"0&$8,",(.$0&(B9 4

4 D&/"*0&=.&,'($='&'5.=.&,$#B#,.=$*.A<"*.=.&,#$
8,",(.$0&(B9

N&).*#,'&)"&5$,!.$0*5'&"6',"0&$'&)$",#$;0&,.Z, 4.1

N&).*#,'&)"&5$,!.$&..)#$'&)$.Z1.;,',"0&#$0+$"&,.*-
.#,.)$1'*,".#

4.2

].,.*="&"&5$,!.$#;01.$0+$,!.$.&/"*0&=.&,'($='&'5.-
=.&,$#B#,.=

4.3 4.1 U.&.*'($*.A<"*.=.&,#

D&/"*0&=.&,'($='&'5.=.&,$#B#,.= 4.4 4.1 U.&.*'($*.A<"*.=.&,#

^.').*#!"1$8,",(.$0&(B9 5

^.').*#!"1$'&)$;0==",=.&, 5.1

D&/"*0&=.&,'($10(";B 5.2 4.2 D&/"*0&=.&,'($10(";B

4*5'&"6',"0&'($*0(.#:$*.#10&#"-"(",".#$'&)$'<,!0*",".# 5.3 4.4.1 b.#0<*;.#:$*0(.#:$*.#10&#"-"(",B$'&)$'<,!0*",B

M('&&"&5$8,",(.$0&(B9 6 4.3 M('&&"&5$8,",(.$0&(B9

?;,"0&#$,0$'))*.##$*"#`#$'&)$0110*,<&",".#$8,",(.$0&(B9 6.1

U.&.*'( 6.1.1

D&/"*0&=.&,'($'#1.;,# 6.1.2 4.3.1 D&/"*0&=.&,'($'#1.;,#

C0=1("'&;.$0-("5',"0&# 6.1.3 4.3.2 ^.5'($'&)$0,!.*$*.A<"*.=.&,#

M('&&"&5$';,"0& 6.1.4

D&/"*0&=.&,'($0-a.;,"/.#$'&)$1('&&"&5$,0$';!"./.$
,!.=$8,",(.$0&(B9

6.2

4.3.3 4-a.;,"/.#:$,'*5.,#$'&)$1*05*'==.8#9
D&/"*0&=.&,'($0-a.;,"/.# 6.2.1

M('&&"&5$';,"0&#$,0$';!"./.$.&/"*0&=.&,'($0-a.;,"/.# 6.2.2

7<110*,$8,",(.$0&(B9 W 4.4 3=1(.=.&,',"0&$'&)$01.*',"0&$8,",(.$0&(B9

Resources W@J 4.4.1 b.#0<*;.#:$*0(.#:$*.#10&#"-"(",B$'&)$'<,!0*",B

C0=1.,.&;. W@H
4.4.2 C0=1.,.&;.:$,*'"&"&5$'&)$'2'*.&.##

?2'*.&.## W@\

C0==<&";',"0&$8,",(.$0&(B9 W@S

4.4.3 Communication
U.&.*'( W@S@J

3&,.*&'($;0==<&";',"0& W@S@H

DZ,.*&'($;0==<&";',"0& W@S@\
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ISO/FDIS 14001:2015(E)

ISO 14001:2015 ISO 14001:2004

Clause title Clause 
number

Clause 
number

Clause title

]0;<=.&,.)$"&+0*=',"0&$8,",(.$0&(B9 W@K
4.4.4 Documentation

U.&.*'( W@K@J

C*.',"&5$'&)$<1)',"&5 W@K@H
4.4.5 C0&,*0($0+$)0;<=.&,#

4.5.4 C0&,*0($0+$*.;0*)#

C0&,*0($0+$)0;<=.&,.)$"&+0*=',"0& W@K@\
4.4.5 C0&,*0($0+$)0;<=.&,#

4.5.4 C0&,*0($0+$*.;0*)#

41.*',"0&$8,",(.$0&(B9 Q 4.4 3=1(.=.&,',"0&$'&)$01.*',"0&$8,",(.$0&(B9

41.*',"0&'($1('&&"&5$'&)$;0&,*0( Q@J 4.4.6 41.*',"0&'($;0&,*0(

D=.*5.&;B$1*.1'*.)&.##$'&)$*.#10&#. Q@H S@S@W D=.*5.&;B$1*.1'*.)&.##$'&)$*.#10&#.
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